
Community Resources for 
Probation and Parole District # 15 

 
 

CATEGORY AGENCY NAME AND ADDRESS 
TELEPHONE 

NUMBER / CONTACT 

PERSON 
E-MAIL / WEBSITE ADRESSS 

 

STATEWIDE RESOURCES 

Birth Certificate, Death 
Certificate, Marriage 
Certificate 

Office of Vital Records 
2001 Maywill Street, Suite 101 

Richmond, Virginia 23230 
804-662-6200 

Office of Vital Records - Vital Records 
(virginia.gov) 

Corrections 
Virginia Department of 

Corrections 
 

Homepage — Virginia Department of 
Corrections 

 
Virginia Department of Juvenile 

Justice 
 Virginia Department of Juvenile Justice 

Crisis/Help 
2-1-1 Virginia (local resource 

hotline) 

211 or 1-800-230-
6977 or text 

CONNECT to 
247211 

www.211Virginia.org 

 

 
Adult Protective Services 

Hotline 
1-888-832-3858  

 Alzheimer’s Association Medical Alert/Safe 
Return 1-800-625-

 

https://www.vdh.virginia.gov/vital-records/
https://www.vdh.virginia.gov/vital-records/
https://vadoc.virginia.gov/
https://vadoc.virginia.gov/
https://www.djj.virginia.gov/
http://www.211virginia.org/
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3780 

 National Sexual Assault Hotline 1-800-656-4673  

 
Virginia Department for Aging 
and Rehabilitative Services 

 
www.Easyaccess.virginia.gov 

 

 
Infant and Toddler Connection 

of Virginia 
 

www.itcva.online 

 

 
National Suicide Prevention 

Line 
988 

www.988lifeline.org 

 

 Legal Aid 1-866-LEGLAID 
www.valegalaid.org 

 

 Eviction Helpline 1-833-NOEVICT  

 Predatory Loan Helpline 866-830-4501  

 Senior Legal Helpline 844-802-5910  

 Statewide Resource Directory  
www.Virginianavigator.org 

 

Alcohol/Substance Use Oxford House 1-800-689-6411 www.oxfordhouse.org 

 Al-Anon and Alateen 
1-888-4AL-ANON 
(1-888-425-2666) 

Al-Anon Family Groups 

http://www.easyaccess.virginia.gov/
http://www.itcva.online/
http://www.988lifeline.org/
http://www.valegalaid.org/
http://www.virginianavigator.org/
http://www.oxfordhouse.org/
https://al-anon.org/
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 Narcotics Anonymous  

About Us (na.org) 

online meetings: 

https://virtual-na.org/ 

 Alcoholics Anonymous  

www.aa.org 

online meetings: 

https://www.12step-
online.com/meetings/online-aa-meetings/ 

 

 Addiction Center  
https://www.addictioncenter.com/ 

 

 
VADOC Fentanyl Awareness 

Video 
 

https://youtu.be/MWH-1hc0-x8 

 

Benefits Programs 
Virginia Department of Social 

Services (VDSS) 

Apply for SNAP, 
TANF, EAP and 

Medical Assistance 
by calling at 855-

635-4370 

Apply online for benefits at 
https://commonhelp.virginia.gov/access/ 

 

You may review program regulations and 
manuals online at www.dss.virginia.gov 

  

Apply for Medical 
Assistance only by 

calling 855-242-
8282 

Print a copy of the application off the internet 
for medical assistance at www.coverva.org 

 

  Get an application Print a copy of the application off the internet 

https://na.org/?ID=aboutus
https://virtual-na.org/
http://www.aa.org/
https://www.12step-online.com/meetings/online-aa-meetings/
https://www.12step-online.com/meetings/online-aa-meetings/
https://www.addictioncenter.com/
https://youtu.be/MWH-1hc0-x8
https://commonhelp.virginia.gov/access/
http://www.dss.virginia.gov/
http://www.coverva.org/


. 
 

during office hours 
at your local 

Department of 
Social Services 

at http://www.dss.virginia.gov/ 

 

 

 

 
Virginia Health Care 

Foundation 
 Virginia Health Care Foundation (vhcf.org) 

Behavioral Health 
Department of Behavioral 
Health and Developmental 

Services 
 

dbhds.virginia.gov/community-services-
boards-csbs/ 

 

 
Office of Child and Family 

Services 
 

Office of Child and Family Services - Virginia 
Department of Behavioral Health and 

Developmental Services 

 

Employment 
Assistance 

Virginia Employment 
Commission (VEC) 

VEC Central Office 
1-866-832-2363 

For TTY* Callers: 
Virginia Relay, Call 

711 or 800-828-
1140 

 

https://www.vec.virginia.gov/  

 

Claimant Self Service Logon (virginia.gov) 

 

https://www.uidirect.vec.virginia.gov/  

 

 Virginia Works  
 

Virginia Works - Virginia's Workforce 
Development Agency 

www.virginiaworks.gov  

http://www.dss.virginia.gov/
https://www.vhcf.org/
https://dbhds.virginia.gov/community-services-boards-csbs/
https://dbhds.virginia.gov/community-services-boards-csbs/
https://dbhds.virginia.gov/behavioral-health/office-of-child-and-family-services/
https://dbhds.virginia.gov/behavioral-health/office-of-child-and-family-services/
https://dbhds.virginia.gov/behavioral-health/office-of-child-and-family-services/
https://www.vec.virginia.gov/
https://www.uidirect.vec.virginia.gov/
http://www.virginiaworks.gov/
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Job Openings 

https://www.vec.virginia.gov/find-a-
job/state-job-openings  

Upcoming Job Fairs 

https://www.vec.virginia.gov/find-a-job/job-
fairs  

 

A Quick Guide to Relief Programs   

https://www.vec.virginia.gov/relief-programs   

For Veteran Services 

veteran.services@vec.virginia.gov  

Education Virginia’s Community Colleges 
 

Virginia’s Community Colleges | Affordable 
Degrees, Certificates, Career Training 

(vccs.edu) 

Justice Impacted Individuals | 
Credits2Careers 

 Virginia Department of 
Education 

800-292-3820  

Virginia Department of Education | Home 

 

https://www.vec.virginia.gov/find-a-job/state-job-openings
https://www.vec.virginia.gov/find-a-job/state-job-openings
https://www.vec.virginia.gov/find-a-job/job-fairs
https://www.vec.virginia.gov/find-a-job/job-fairs
https://www.vec.virginia.gov/relief-programs
mailto:veteran.services@vec.virginia.gov
https://www.vccs.edu/
https://www.vccs.edu/
https://www.vccs.edu/
https://www.credits2careers.org/justice-impacted-individuals
https://www.credits2careers.org/justice-impacted-individuals
https://www.doe.virginia.gov/
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Environmental  
Virginia Department of 
Environmental Quality 

1-804-698-4000 
www.deq.virginia.gov 

 

Emergency 
Management 

Virginia Department of 
Emergency Management 

804-897-6500 https://www.vaemergency.gov 

 

Health 

Virginia Department of Health 

P.O. Box 2448 
Richmond, Virginia 23218-2448 

109 Governor Street 
Richmond, Virginia 23219 

 

Home - Virginia Department of Health 

 

Health Department Locator - LHD Locator 
(virginia.gov) 

 
Virginia Association of Free 

Clinics 

 
Free Clinics in Virginia (vafreeclinics.org) 

Housing 
Oxford House 

(Recovery house program) 

 Oxford Houses of Virginia » Oxford Houses 
of Virginia (vaoxfordhouse.org) 

 
Virginia Association of 

Recovery Residences (VARR) 

 
Accredited Residencies for Recovery 

Housing | VARR - Virginia Association of 
Recovery Residences (varronline.org) 

 Virginia Housing Alliance 
 

vha@vahousingalliance.org 

 

 Department of Housing & 
Community Development 

 https://www.dhcd.virginia.gov 

 
HUD Exchange  

Continuum of Care (CoC) 

 
www.hudexchange.info/programs/coc 

www.hudexchange.info/contact-us 

http://www.deq.virginia.gov/
https://www.vaemergency.gov/
https://www.vdh.virginia.gov/
https://www.vdh.virginia.gov/health-department-locator/
https://www.vdh.virginia.gov/health-department-locator/
https://www.vafreeclinics.org/clinics-in-virginia
https://www.vaoxfordhouse.org/
https://www.vaoxfordhouse.org/
https://varronline.org/accredited-residences/
https://varronline.org/accredited-residences/
https://varronline.org/accredited-residences/
mailto:vha@vahousingalliance.org
https://www.dhcd.virginia.gov/
http://www.hudexchange.info/programs/coc
http://www.hudexchange.info/contact-us
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Program 
 

 

The Salvation Army 

• Rent and utility 
assistance 

• Homeless shelters 

1-800-SAL-ARMY www.salvationarmyusa.org 

 

Scholarships LendEDU 
 

Scholarships for Felons | LendEDU 

Veteran Services 
National Suicide and Veteran 

Crisis Prevention Lifeline 

1-800-273-8255 
 

 Veteran Crisis Line 

1-800-273-8255 
Ext. 1  

 
Virginia Department of 

Veterans Services 

 
Virginia Department of Veterans Services 

 
US Department of Veterans 

Affairs 

 
VA.gov Home | Veterans Affairs 

Medication Assisted 
Treatment (MAT) 

Substance Abuse and Mental 
Health Services Administration 

(SAMHSA) 

SAMHSA National 
Helpline 1-800-

662-HELP 

https://findtreatment.samhsa.gov/ 

 

 VADOC MAT Program 
 https://www.youtube.com/watch?v=tZM-

gaTDkV0 

http://www.salvationarmyusa.org/
https://lendedu.com/blog/scholarships-for-felons/
https://www.dvs.virginia.gov/
https://www.va.gov/
https://findtreatment.samhsa.gov/
https://www.youtube.com/watch?v=tZM-gaTDkV0
https://www.youtube.com/watch?v=tZM-gaTDkV0
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BrightView Health  Call 
information and crisis hotline                

at 833-510-HELP for 
appointment, treatment-center/ 

or walk-in any center between 

9am and 2pm for same day 
treatment.       

833-510-HELP https://www.brightviewhealth.com/locations/roanoke-

addiction 

 

SaVida Health 

1325 Jamison Ave SE 

Roanoke, VA 24013 

(540) 339-7302 www.savidahealth.com 

 

Social Security Card Social Security Administration 
 

https://www.ssa.gov/ 

State ID or Driver’s 
License 

Virginia Department of Motor 
Vehicles 

 
https://www.dmv.virginia.gov/#/ 

Reentry Success Fair Shake 
 

https://www.fairshake.net/ 

 

 VADOC Reentry Video 
 

https://www.youtube.com/watch?v=PQ4qkt
Fme7w 

 

 
VADOC Reentry Resource 

Packet 

 https://www.vadoc.virginia.gov/media/1510/
reentry-resource-packet-2023.pdf 

http://www.savidahealth.com/
https://www.ssa.gov/
https://www.dmv.virginia.gov/#/
https://www.fairshake.net/
https://www.youtube.com/watch?v=PQ4qktFme7w
https://www.youtube.com/watch?v=PQ4qktFme7w
https://www.vadoc.virginia.gov/media/1510/reentry-resource-packet-2023.pdf
https://www.vadoc.virginia.gov/media/1510/reentry-resource-packet-2023.pdf
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Transportation Department of Transportation 
 

virginiadot.org 

 

Taxation Department of Taxation 
1-804-367-8031 https://www.tax.virginia.gov 

 

Peer Recovery Services 
VADOC Peer Recovery 

Specialist Initiative 

 
https://www.youtube.com/watch?v=1CaTM

YW6zGg 

 

Restoration of Rights 
Secretary of the 

Commonwealth’s Office 

804-692-0104 
https://www.restore.virginia.gov/ 

Free Cell Phones Assurance Wireless 
 The Affordable Connectivity Program (ACP) 

- BetterSIM 

  
 

 

  
 

 

 

 

LOCAL RESOURCES 
 

 

General 2-1-1 Virginia    

http://www.virginiadot.org/
https://www.tax.virginia.gov/
https://www.youtube.com/watch?v=1CaTMYW6zGg
https://www.youtube.com/watch?v=1CaTMYW6zGg
https://www.restore.virginia.gov/
https://www.bettersim.com/?keyword=assurance%20wireless&msclkid=14022768f8141e37a8274262ff7a8753&utm_source=bing&utm_medium=cpc&utm_campaign=eCPC%20-%20Competitors&utm_term=assurance%20wireless&utm_content=Without%20THE
https://www.bettersim.com/?keyword=assurance%20wireless&msclkid=14022768f8141e37a8274262ff7a8753&utm_source=bing&utm_medium=cpc&utm_campaign=eCPC%20-%20Competitors&utm_term=assurance%20wireless&utm_content=Without%20THE
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Dial 211 

 

AIDS/ HIV/ 
STD’s 

Carillion Infectious Disease 
Outpatient Clinic  

2001 Crystal Spring Avenue, 
Suite 301 

Roanoke, VA 24014 

• Only treats individuals with 
infectious diseases. Does 
not provide screenings to 
public. HIV patients can 
self refer. 

(540) 981-7715 www.carilionclinic.org 

 

Drop-in Center 

356 Campbell Ave SW 

Roanoke, Virginia 24016 

(540) 982-2437 

                             
www.councilofocmmunityservices.org/programs/drop-in-
center 

 

 

 

Roanoke City Health Department 

1502 Williamson Road NE 

2nd Floor 

Roanoke, VA 24012 

 

 

(540) 283-5050 

 

 

http://www.vdh.virginia.gov/roanoke/ 

 
Roanoke County/ Salem Health 
Department 

(540) 387-5530 
http://www.vdh.virginia.gov/alleghany/roanoke-county-

salem-health-department/ 

http://www.carilionclinic.org/
http://www.councilofocmmunityservices.org/programs/drop-in-center
http://www.councilofocmmunityservices.org/programs/drop-in-center
http://www.vdh.virginia.gov/roanoke/
http://www.vdh.virginia.gov/alleghany/roanoke-county-salem-health-department/
http://www.vdh.virginia.gov/alleghany/roanoke-county-salem-health-department/
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105 East Calhoun Street 

Salem, VA 24153 

 

 

Roanoke County/ Vinton Health 
Department 

227 S. Pollard Street 

Vinton, VA 24179 

(540) 857-7800 

http://www.vdh.virginia.gov/alleghany/roanoke-county-
vinton-health-department/ 

 

Adult Abuse & 
Neglect 

Roanoke City Social Services 

1510 Williamson Road, N.E. #3 

Roanoke, VA 24012 

(540) 853-2591 
http://www.dss.virginia.gov/localagency/ 

 

 

Roanoke County/ Salem Social 
Services 

220 E. Main St.  

Salem, VA 24153 

(540) 387-6087 

http://www.dss.virginia.gov/localagency/ 

 

 

 

 

Consumer 
Credit 
Counseling 

 

 

Money Management International 

 

 

 

http://www.cccsswva.org/Default.aspx 

Child Abuse & 
Neglect 

Children’s Trust 

4519 Brambleton Ave Suite 110 

Roanoke, VA 24018 

(540) 344-3579 
www.roact.org 

 

http://www.vdh.virginia.gov/alleghany/roanoke-county-vinton-health-department/
http://www.vdh.virginia.gov/alleghany/roanoke-county-vinton-health-department/
http://www.dss.virginia.gov/localagency/
http://www.dss.virginia.gov/localagency/
http://www.cccsswva.org/Default.aspx
http://www.roact.org/
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Roanoke City Social Services 

1510 Williamson Road, N.E. 

Roanoke, VA 24012 

(540) 853-2591 
Http://www.dss.virginia.gov/localagency 

 

 

Roanoke County/Salem Social 
Services 

220 E. Main Street 

Salem, VA 24153 

(540) 387-6087 
Http://www.dss.virginia.gov/localagency 

 

Child Care Child Care Aware (804) 285-0846 
http://vachildcare.com 

 

 
Child and Adult Food Care 
Program 

 

(540) 985-0131 

 

http://www.councilofcommunityservices.com/programs/child
-and-adult-care-food-program/ 

 

 Department of Social Services (855) 635-4370 
Apply to various financial assistance programs at 

www.commonhelp.virginia.gov 

Child Support 

Division of Child Support 
Enforcement 

Roanoke District Office 

5241 Valley Park Dr.  

Roanoke, VA 24019 

(800) 468-8894 

540-857-7841 
(fax) 

www.dss.virginia.gov/family/dcse/index.cgi 

 

Clothing Grace Family Church (540) 857-9750  

http://www.dss.virginia.gov/localagency
http://www.dss.virginia.gov/localagency
http://vachildcare.com/
http://www.councilofcommunityservices.com/programs/child-and-adult-care-food-program/
http://www.councilofcommunityservices.com/programs/child-and-adult-care-food-program/
http://www.commonhelp.virginia.gov/
http://www.dss.virginia.gov/family/dcse/index.cgi
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Pantries 2021 Hardy Rd. 

Vinton, VA 

https://www.gfcva.com/ 

 

 

Ms. Dorsey’s Clothes Closet 

825 South Colorado Street 

Salem, VA 24153 

(540) 389-4889 https://saemva.org/ms-dorsey-s-clothes-closet 

 

Rescue Mission Ministries 

402 4th Street., SE Roanoke, VA 

 

Free clothing voucher program 

(540) 343-7227 

Mission.info@rescuemission.net 

Or 

http://rescuemission.net/ 

 

 

St. Mark’s Lutheran Church 

1008 Franklin Rd. SW 

Roanoke, VA 24016 

 

(540) 344-9051 

 

https://www.stmarksroanoke.org/  

 

 

 

Salvation Army 

724 Dale Ave. SE 

Roanoke, VA 24013 

 

 

(540) 343-5335 

 

 

http://www.salvationarmyusa.org 

 

 

Samaritan Inn (Thrift Store) 

543 Salem Ave. SW #A 

Roanoke, VA 24016 

(540) 343-1447  

 Trinity Lutheran Church (Helping (540) 366-9481 http://trinityelca-roanoke.com/ 

https://www.gfcva.com/
https://saemva.org/ms-dorsey-s-clothes-closet
mailto:Mission.info@rescuemission.net
http://rescuemission.net/
https://www.stmarksroanoke.org/
http://www.salvationarmyusa.org/
http://trinityelca-roanoke.com/
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Hands) 

4040 Williamson Rd. 

Roanoke, VA 24012 

 

Counseling 

Appalachian Counseling Center 

4911 Brambleton Ave 

Roanoke, VA 24018 

(540) 774-4211 
http://www.wellness.com 

 

 

Blue Ridge Behavioral 
Healthcare 

Child, Youth, & Family Services 

1315 Franklin Rd SW 

Roanoke, VA 24016 
 

Adult and Family Services 

611 McDowell Avenue 

Roanoke, VA 24016 

(540) 266-9200 
http://www.brbh.org 

 

 

Bradley Free Clinic of Roanoke  

1240 3rd Street SW 

Roanoke, VA 24016 

(540) 344-5156 

 

                             http://bradleyfreeclinic.com/ 

 

 

 

 

Botetourt Counseling Center 

3522 Webster Rd 

 

 

 

(540) 977-6300 

 

 

 

http://www.botetourtcounseling.com/ 

http://www.wellness.com/
http://www.brbh.org/
http://bradleyfreeclinic.com/
http://www.botetourtcounseling.com/
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Blue Ridge, VA 24064  

 

Blue Ridge Counseling 

328 Mountain Ave. SW #C, 

Roanoke, VA, 24016 

(540) 345-5922 
http://blueridgecounseling.com/ 

 

 
Blue Ridge Parenting & 
Consulting 

 https://www.blueridgeparenting.com/ 

 

Braley & Thompson 

Foster Care 

2965 Colonnade Dr.  

Suite 130 

Roanoke, VA 24018 

(540) 989-1703 
https://braleyandthompson.com/roanoke/ 

 

 

Center for Emotional Care 

400 East Burwell Street A 

Salem, VA 24153 

(540) 387-3105 
http://www.thecenter4u.com/ 

 

 

Commonwealth Catholic 
Charities 

2131 Valley View Blvd NW 

Roanoke, VA 24012 

 

Pregnancy Counseling Hotline 

 

 

(540) 342-0411 

 

 

 

(800) 296-2367 

                         

                             www.cccofvirginia.org 

 

http://blueridgecounseling.com/
https://www.blueridgeparenting.com/
https://braleyandthompson.com/roanoke/
http://www.thecenter4u.com/
http://www.cccofvirginia.org/
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Comprehensive Counseling 
Services 

1115 1st Street SW 

Roanoke, VA 24016 

 

(540) 343-0004 

 

http://www.comprehensivecounselingservices.com/ 

 

 

Manns Counseling Services 

711 5th St. NE 

Roanoke, VA, 24016 

Individuals, Couples, Families 
and Groups 

(540) 354-4649 https://www.mannscounselingservices.com/ 

 

(TAP) Total Action for Progress 

302 2nd St. SW,  

Roanoke, VA, 24001 

(540) 777-
HOPE 

https://tapintohope.org/program/fathers-first/ 

 

Family Services of the Roanoke 
Valley 

360 Campbell Ave SW 

Roanoke, VA 24016 

          - Adult Survivors, Couples 
Therapy, Domestic Violence, 
Grief and Loss, Individual 
Therapy 

 

(540) 563-5316 

 

 

https://www.fsrv.org/ 

 

 
Veterans Outreach Center 

1401 Franklin Rd SW 
(540) 342-9726 

 

 

http://www.comprehensivecounselingservices.com/
https://www.mannscounselingservices.com/
https://tapintohope.org/program/fathers-first/
https://www.fsrv.org/
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Roanoke, VA 24016 https://va.gov 

 

 

Walnut Avenue Associates 

16 Walnut Avenue SW 

Roanoke, VA 24016 

(540) 345-6468 

 

http://www.avewellwalnut.com 

 

 

 Adult Child Loss Support 540-527-4869  

 Breast Cancer Support 540-224-6939  

 Cancer Caregiver Support 540-981-7377  

 Suicide Survivors Support Group 540-527-4869  

 

 

 

Disabilities 

Blue Ridge Independent Living 
Center 

1502 Williamson Road, NE #B 

Roanoke, VA 24012 

 

(540) 342-1231 

 

 

http://www.brilc.org/services/ 

 

 

Brain Injury Solutions 

3904-B Franklin Rd SW 

Roanoke, VA, 24014 

(540) 344-1200 

 

http://www.bisolutions.org 

 

 

               

https://va.gov/
http://www.avewellwalnut.com/
http://www.brilc.org/services/
http://www.bisolutions.org/
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Commonwealth Catholic 
Charities 

2131 Valley View Blvd NW 

Roanoke, VA 24012 

 

 

(540) 342-0411 

 

 

www.cccofvirginia.org 

 

  

Deaf & Hard of Hearing Services 

2030 Colonial Ave. SW 

Roanoke, VA 24015 

(540) 342-0031 
http://www.deafhh.net/wp/ 

 

 

Easter Seals of VA 

201 E. Main Street 

Salem, VA 24153 

(540) 777-7325 
http://www.easterseals.com/NCVA/ 

 

 

Foundation for Rehabilitation 
Equip. & Endowment 

1489 East Main St. 

Salem, VA, 24153 

(540) 777-4929 www.free-foundation.org 

 

Virginia Department for the Blind 
& Vision Impaired 

1202 Franklin Road SW 

Roanoke, VA 24016 

 

(540) 561-7475 

 

 

http://www.dbvi.virginia.gov 

 

 

http://www.cccofvirginia.org/
http://www.deafhh.net/wp/
http://www.easterseals.com/NCVA/
http://www.free-foundation.org/
http://www.dbvi.virginia.gov/
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Virginia Department for Aging 
and Rehabilitative Services 

111 Franklin Road SE  

Suite 250 

Roanoke, VA 24011 

 

 

 

(540) 204-9725 

 

 

 

http://www.dars.virginia.gov 

 

 

 

Radar (Transportation for people 
with disabilities) 

2762 Shenandoah Ave NW 

Roanoke, VA 24017 

(540) 343-1721 
http://radartransit.org/ 

 

Domestic 
Violence 

Blue Ridge Counseling 

The Domestic Violence 
Alternatives Program 

2728 Colonial Avenue 

Roanoke, VA 24015 

(540) 343-5909 http://www.blueridgecounseling.com/ 

 

 

 

Family Service of Roanoke 
Valley 

360 Campbell Ave SW 

Roanoke, VA 24016 

 

 

 

(540) 563-5316 

 

 

 

https://www.fsrv.org/ 

 

 

http://www.dars.virginia.gov/
http://radartransit.org/
http://www.blueridgecounseling.com/
https://www.fsrv.org/
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Turning Point Shelter 

Salvation Army 

724 Dale Ave SE 

Roanoke VA 24013 

(540) 343-5335  

 

Total Action for Progress (TAP) 

302 2nd Street SW 

Roanoke, VA 24001 

Domestic Violence Service 
Center 

(540) 283-4813 
(Daytime) 

 

(540) 580-0775 
(Hotline) 

http://www.tapintohope.org/DomesticViolenceServices.aspx 

 

Education    

Adult 
Education/GED 

 

Region V Adult Education 

Lee DeCosta-Program Manager  

3601 Ferncliff Avenue N.W. 

Roanoke, VA 24017 

(540) 767-6215 

1 (888) 622-
7256 

 

www.regionfiveadulted.com 

 

 

 

Burton Center for Arts and 
Technology 

1760 Roanoke Blvd. 

Salem, VA 24153 

(540) 562-3900 

Ext. 29009 

afrancisco@rcps.us 

 

 

Virginia Career Works Greater 
Roanoke 

3601 Thirlane Road, Suite 2 

(540) 613-8220 https://vcwblueridge.com/ 

http://www.tapintohope.org/DomesticViolenceServices.aspx
http://www.regionfiveadulted.com/
mailto:afrancisco@rcps.us
https://vcwblueridge.com/
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Roanoke, VA 24019 

 

Virginia Western Community 
College 

3094 Colonial Avenue SW 

Roanoke, VA 24015 

 

Fast Track Training Programs 

Qualified TANF recipients 

 

Welding & AWS Qualification 

Thomas Center  

3074 Colonial Ave, S.W. 

Roanoke, VA 24015 

(540) 857-6272 

 

(540) 857-8922 

 

 

 

(540) 857-6076 

 

https://www.virginiawestern.edu/cct/ 

 

 

 

 

Head 
Start 

(TAP) Head Start (540) 767-6091 

http://www.tapintohope.org 

 

 

Employment 
Services 

The Advancement Foundation 

227 S. Pollard St. A 

Vinton, VA 24179 

(540) 283-7062 
https://theadvancementfoundation.org/ 

 

 Career Support Systems 540-257-2279 christine@careersupport.net 

 (TAP) Business Seed Program (540) 283-4915 http://www.tapintohope.org/BusinessSeedCapital.aspx 

https://www.virginiawestern.edu/cct/
http://www.tapintohope.org/
https://theadvancementfoundation.org/
http://www.tapintohope.org/BusinessSeedCapital.aspx
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302 2nd Street SW 

Roanoke, VA 24011 

 

 

(TAP) Training to Work 

302 2nd Street SW 

Roanoke, VA 24011 

(540) 283-4486 
http://www.tapintohope.org/Training2Work.aspx 

 

 

(TAP) SWVA Regional 
Employment Coalition 

302 2nd Street SW 

Roanoke, VA 24011 

 

 

(540) 767-6086 

Or 

(540) 767-6234 

 

http://www.tapintohope.org/SWVARegionalEmploymentCoa
lition.aspx 

 

 

(TAP) SwiftStart Program 

302 2nd Street SW 

Roanoke, VA 24011 

 

• Program assists working 
parents secure higher-
wage jobs while assisting 
w/ finding child care while 
in program 

(540) 810-9644 
http://www.tapintohope.org/SwiftStart.aspx 

 

 

 

(TAP) VA CARES (Community 
Action Reentry System) 

302 2nd Street SW 

 

 

(540) 283-4903 

 

 

http://www.tapintohope.org/VirginiaCares.aspx 

http://www.tapintohope.org/Training2Work.aspx
http://www.tapintohope.org/SWVARegionalEmploymentCoalition.aspx
http://www.tapintohope.org/SWVARegionalEmploymentCoalition.aspx
http://www.tapintohope.org/SwiftStart.aspx
http://www.tapintohope.org/VirginiaCares.aspx
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Roanoke, VA 24011 

 

 

 

(TAP) Young Adult Life 
Enhancement (Y.A.L.E.)  

108 North Jefferson Street 

Suite 514 

Roanoke, VA 24016 

(540) 767-6224 https://tapintohope.org/program/youth-employment/ 

 

Goodwill Industries 

2502 Melrose Ave NW 

Roanoke, VA 24017 

(540) 581-0620 
option 1 

https://www.goodwillvalleys.com/work-and-training-services/ 

or  

https://www.goodwillvalleys.com/services-in-your-area-
2/#Roanoke 

 

 

Virginia Career Works Greater 
Roanoke 

3601 Thirlane Road, Suite 2 

Roanoke, VA 24019 

(540) 613-8220 https://vcwblueridge.com/ 

• Staffing 
Agencies 

Adecco Staffing 

312 S. Jefferson St. Ste. 100 

Roanoke, VA 24011 

(540) 989-1672 
http://www.adeccousa.com 

 

 
Bright Personnel and Bus Cons 

3959 Electric Rd. 
(540) 776-0937  

https://tapintohope.org/program/youth-employment/
https://www.goodwillvalleys.com/work-and-training-services/
https://www.goodwillvalleys.com/services-in-your-area-2/#Roanoke
https://www.goodwillvalleys.com/services-in-your-area-2/#Roanoke
https://vcwblueridge.com/
http://www.adeccousa.com/
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Roanoke, VA 24018 

 

Elwood Staffing  

1919 Electric Road #90 

Salem, VA 24153 

(540) 444-0050 
https://www.elwoodstaffing.com/contact-us-and-

locations#VA/Roanoke-Salem 

 

 

 

Express Employment 
Professionals  

1910 Electric Road 

Roanoke, VA 24018 

 

 

 

(540) 989-7000 

 

 

 

https://www.expresspros.com/roanokeva/ 

 

Labor Finders 

2707 Williamson Road 

Roanoke, VA 24012 

(540) 342-4409 https://www.laborfinders.com/locations/va/roanoke/20-4/ 

 

People Ready 

1301 Orange Avenue NE, B 

Roanoke, VA 24012 

(540) 982-3945 https://www.peopleready.com/locations/roanoka-va-1250 

 

LaborMax 

5122 Williamson Rd.  

Roanoke VA 24012 

(540) 926-3542 http://www.labormaxstaffing.com 

 Manpower  (540) 366-2642 https://www.manpower.com/wps/portal/ManpowerUSA/home?ut

https://www.elwoodstaffing.com/contact-us-and-locations#VA/Roanoke-Salem
https://www.elwoodstaffing.com/contact-us-and-locations#VA/Roanoke-Salem
https://www.expresspros.com/roanokeva/
https://www.laborfinders.com/locations/va/roanoke/20-4/
https://www.peopleready.com/locations/roanoka-va-1250
http://www.labormaxstaffing.com/
https://www.manpower.com/wps/portal/ManpowerUSA/home?utm_source=G&utm_medium=lpm&utm_campaign=manpowerlpm
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4760 Valley View Blvd NW 

Unit 10 

Roanoke, VA 24012 

m_source=G&utm_medium=lpm&utm_campaign=manpowerlpm 

 

Action Personnel Inc 

5332 Williamson Road 

Roanoke, VA 24012 

(540) 366-4222 http://actionroanoke.com/ 

 

Apex Systems Inc 

505 S. Jefferson St. Unit A 

Roanoke, VA 24011 

(540) 427-7107 https://www.apexsystems.com/Pages/default.aspx 

 

Express Employment 
Professionals 

1910 Electric Road  

Roanoke, VA 24018 

(540) 989-7000 
https://www.expresspros.com/roanokeva/?utm_source=gmb&utm

_medium=organic&utm_campaign=Qiigo 

 

Randstad Operational Talent 

2133 Colonial Avenue  

Suite 116, 117 

Roanoke, VA 24015 

(540) 985-6580 

https://www.randstadusa.com/about/contact/office-

locator/virginia/roanoke/randstad-roanoke-

ml_268/?utm_source=google&utm_medium=local&utm_content

=website&utm_campaign=google-business-

pages&utm_term=roanoke 

 

Aerotek Staffing Agency 

510 S. Jefferson St. 

Roanoke, VA 24011 

(540) 206-2556 
https://www.aerotek.com/en/locations/united-

states/virginia/roanoke?ecid=ls_aero_mozbizlist_160802_123645 

https://www.manpower.com/wps/portal/ManpowerUSA/home?utm_source=G&utm_medium=lpm&utm_campaign=manpowerlpm
http://actionroanoke.com/
https://www.apexsystems.com/Pages/default.aspx
https://www.expresspros.com/roanokeva/?utm_source=gmb&utm_medium=organic&utm_campaign=Qiigo
https://www.expresspros.com/roanokeva/?utm_source=gmb&utm_medium=organic&utm_campaign=Qiigo
https://www.randstadusa.com/about/contact/office-locator/virginia/roanoke/randstad-roanoke-ml_268/?utm_source=google&utm_medium=local&utm_content=website&utm_campaign=google-business-pages&utm_term=roanoke
https://www.randstadusa.com/about/contact/office-locator/virginia/roanoke/randstad-roanoke-ml_268/?utm_source=google&utm_medium=local&utm_content=website&utm_campaign=google-business-pages&utm_term=roanoke
https://www.randstadusa.com/about/contact/office-locator/virginia/roanoke/randstad-roanoke-ml_268/?utm_source=google&utm_medium=local&utm_content=website&utm_campaign=google-business-pages&utm_term=roanoke
https://www.randstadusa.com/about/contact/office-locator/virginia/roanoke/randstad-roanoke-ml_268/?utm_source=google&utm_medium=local&utm_content=website&utm_campaign=google-business-pages&utm_term=roanoke
https://www.randstadusa.com/about/contact/office-locator/virginia/roanoke/randstad-roanoke-ml_268/?utm_source=google&utm_medium=local&utm_content=website&utm_campaign=google-business-pages&utm_term=roanoke
https://www.aerotek.com/en/locations/united-states/virginia/roanoke?ecid=ls_aero_mozbizlist_160802_123645
https://www.aerotek.com/en/locations/united-states/virginia/roanoke?ecid=ls_aero_mozbizlist_160802_123645
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Hirequest Direct of Roanoke 

3336 Williamson Road 

Roanoke, VA 24012 

 

 

 

(540) 362-9601 

 

 

 

http://www.commandonline.com/ 

English Literacy 

Blue Ridge Literacy 

706 South Jefferson Street 

Roanoke, VA 24016  

(540) 265-9339 

 

http://www.blueridgeliteracy.org 

 

 

Refugee & Immigration Services 

820 Campbell Ave SW 

Roanoke, VA 24016 

(540) 342-7561 
https://www.cccofva.org/resettlement-services 

 

 

Department of Education-Adult 
Regional Programs-Region 5 

510 South College Ave 

Salem, VA 24153 

(888) 622-7256 
https://www.doe.virginia.gov/instruction/adulted/regional_pr

ograms/index.shtml 

 

Eye Glasses 

 

Lions Club 

501 Elm Avenue SW 

Roanoke, VA 24016 

 

 

(540) 342-5466 

 

 

 

http://www.lionsclubs.org/EN/how-we-
serve/health/sight/index.php 

 

 39 Dollar Glasses  www.39dollarglasses.com 

http://www.commandonline.com/
http://www.blueridgeliteracy.org/
https://www.cccofva.org/resettlement-services
https://www.doe.virginia.gov/instruction/adulted/regional_programs/index.shtml
https://www.doe.virginia.gov/instruction/adulted/regional_programs/index.shtml
http://www.lionsclubs.org/EN/how-we-serve/health/sight/index.php
http://www.lionsclubs.org/EN/how-we-serve/health/sight/index.php
http://www.39dollarglasses.com/
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FAMIS (Family 
Access to 
Medical 
Insurance 
Security Plan) 

CHIP (Child Health Investment 
Partnership) Roanoke Valley  

1201 3rd Street SW 

Roanoke, VA 24016 

(540) 857-6993 
https://chiprv.org/ 

 

 

 

Roanoke City Social Services 

1510 Williamson Road, N.E. 

3rd Floor 

Roanoke, VA 24012 

 

 

 

 (540) 853-2591 

 

 

https://www.benefits.gov/benefits/benefit-details/1363 

 

 

 

Roanoke County/Salem Social 
Services 

220 E. Main Street Ste. 300 

Salem, VA 24153 

(540) 387-6087 
https://www.benefits.gov/benefits/benefit-details/1363 

 

 

 

 

Financial Aid: 

• Medical 

• Dental 

• Utilities 

• Employment 

Helping Hands Fund (Trinity 
Lutheran Fund) 

4040 Williamson Road NW 

Roanoke, VA 24012 

(540)366-9481 
 

http://trinityelca-roanoke.com/ 

https://chiprv.org/
https://www.benefits.gov/benefits/benefit-details/1363
https://www.benefits.gov/benefits/benefit-details/1363
http://trinityelca-roanoke.com/
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Presbyterian Community Center 

1228 Jamison Ave SE 

Roanoke, VA 24013 

(540) 982-2911 
https://pccse.org/ 

 

 

 

 

Roanoke Area Ministries (RAM 
house) 

824 Campbell Ave SW 

Roanoke, VA 24016 

 

 

 

(540) 981-1732 

 

 

http://www.raminc.org/ 

 

 

Roanoke City Social Services 

1510 Williamson Road NE 

Roanoke, VA 24012 

(540) 853-2591 
http://www.dss.virginia.gov/localagency/ 

 

 

Salvation Army 

724 Dale Ave SE 

Roanoke, VA 24013 

(540) 343-5335 

 

https://www.salvationarmyusa.org/usn/ 

 

 

Common Help  

Department of Social Services 

• TANF, SNAP 

 

(855) 635-4370 

         http://www.dss.virginia.gov/benefit/tanf/index.cgi 

 

http://www.dss.virginia.gov/benefit/snap.cgi 

 

Virginia Employment 
Commission  

3601 Thirlane Road NW 

(540) 613-8220 
http://www.vec.virginia.gov/roanoke 

 

https://pccse.org/
http://www.raminc.org/
http://www.dss.virginia.gov/localagency/
https://www.salvationarmyusa.org/usn/
http://www.dss.virginia.gov/benefit/tanf/index.cgi
http://www.dss.virginia.gov/benefit/snap.cgi
http://www.vec.virginia.gov/roanoke
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Suite 2 

Roanoke, VA 24019 

 

Financial Empowerment Center 

5002 Cross Rd. NW Suite A 

Roanoke, VA 24012 

(540) 427-6798 www.roanokefec.org 

 

 

Fertility/ 
Pregnancy 

 

 

Blue Ridge Women’s Center 

5034 Williamson Rd. NW 

Roanoke, VA 24012 

 

 

 

(540) 362-4357 

 

 

 

http://blueridgewoman.org/ 

 

 

Planned Parenthood – Roanoke 
Health Center 

2207 Peters Creek Road NW 

Roanoke, VA  

 

 

(540) 562-3457 

 

https://www.plannedparenthood.org/health-
center/virginia/roanoke/24017/roanoke-health-center-2768-

90860?utm_campaign=roanoke-health-
center&utm_medium=organic&utm_source=bing-local-

listing 

 

Commonwealth Catholic 
Charities 

541 Luck Ave.  

Suite 118 

Roanoke, VA 24016 

Pregnancy Counseling Hotline 

(540) 342-0411 

 

 

 

(800) 296-2367 

                      

   https://www.cccofva.org/pregnancy-counseling 

 

 

../Downloads/www.roanokefec.org
http://blueridgewoman.org/
https://www.plannedparenthood.org/health-center/virginia/roanoke/24017/roanoke-health-center-2768-90860?utm_campaign=roanoke-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.plannedparenthood.org/health-center/virginia/roanoke/24017/roanoke-health-center-2768-90860?utm_campaign=roanoke-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.plannedparenthood.org/health-center/virginia/roanoke/24017/roanoke-health-center-2768-90860?utm_campaign=roanoke-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.plannedparenthood.org/health-center/virginia/roanoke/24017/roanoke-health-center-2768-90860?utm_campaign=roanoke-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.plannedparenthood.org/health-center/virginia/roanoke/24017/roanoke-health-center-2768-90860?utm_campaign=roanoke-health-center&utm_medium=organic&utm_source=bing-local-listing
https://www.cccofva.org/pregnancy-counseling
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Roanoke City Health Department 

1502 Williamson Road NE 

2nd Floor 

Roanoke, VA 24012 

 

(540) 283-5050 

          

 

                 http://www.vdh.virginia.gov/roanoke/ 

 

 

Roanoke County/ Salem Health 
Department 

105 East Calhoun Street 

Salem, VA 24153 

(540) 387-5530 

                           
http://www.vdh.virginia.gov/alleghany/Salem/ 

 

 

 

Roanoke County/ Vinton Health 
Department 

227 S. Pollard Street 

Vinton, VA 24179 

 

 

(540) 857-7800 

                          

                    http://www.vdh.virginia.gov/alleghany/Vinton/ 

 

 

 

Roanoke Medical Center for 
Women 

1119 2nd Street SW 

Roanoke, VA 24016 

(540) 981-1246 
 

                 http://richmondmedctrforwomen.com/ 

Food Pantries 

Feeding America 

1025 Electric Road 

Salem, VA 24153 

(540) 342-3011 
https://www.faswva.org/ 

 

 Samaritan Inn   

http://www.vdh.virginia.gov/roanoke/
http://www.vdh.virginia.gov/alleghany/Salem/
http://www.vdh.virginia.gov/alleghany/Vinton/
http://richmondmedctrforwomen.com/
https://www.faswva.org/
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543 Salem Avenue SW #A 

Roanoke, VA 24016 

 

(540) 343-1447 

 

http://northviewumc.org/samaritan-inn/ 

 

Macedonia Baptist Church 

2910 Cove Road 

Roanoke, VA 24017 

(540) 362-9314  

 

The Rescue Mission of Roanoke 

402 4th Street SE 

Roanoke, VA 24013 

(540) 343-7227 
https://rescuemission.net/ 

 

 

Vinton Baptist Church 

219 E. Washington Ave. 

Vinton, VA 24179 

(540) 343-7685 
http://www.vintonbaptistchurch.org/ 

 

 

High Street Baptist Church 

2302 Florida Ave NW 

Roanoke, VA 24017 

(540) 613-8755 
http://www.highstreetbaptistchurch.org/ 

 

 

St. Mark’s Lutheran Church 

1008 Franklin Rd. SW 

Roanoke, VA 24016 

(540) 344-9051 
http://stmarkslutheran-roanoke.org/ 

 

 

Presbyterian Community Center 

1228 Jamieson Ave. 

Roanoke, VA 24013 

(540) 952-2911 
https://pccse.org/ 

 

http://northviewumc.org/samaritan-inn/
https://rescuemission.net/
http://www.vintonbaptistchurch.org/
http://www.highstreetbaptistchurch.org/
http://stmarkslutheran-roanoke.org/
https://pccse.org/
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Hill Street Baptist Church 

111 Madison Ave NW 

Roanoke, VA 24016 

 

(540) 344-3487 

 

http://www.hsbaptistchurch.org/ 

 

 

Hollins Road Baptist Church 

3502 Old Mountain RD. NE 

Roanoke, VA 24019 

(540) 362-9569 
http://www.hrbc1.com/ 

 

 

Melrose Baptist Church 

3520 Peters Creek Rd. NW 

Roanoke, VA 24019 

 

(540) 366-6631 

 

http://melrosebaptist.org/ 

 

 

Oakland Baptist Church 

3623 Roundhill Ave. NW 

Roanoke, VA 24012 

(540) 366-5861 
https://www.oaklandbaptistchurch.net/ 

 

 

Pilgrim Baptist Church 

1415 8th Street NW 

Roanoke, VA 24016 

(540) 342-5058 

 

                 http://pilgrimbaptistchurchroanoke.com/ 

 

 

Sweet Union Baptist Church 

521 Madison Ave. NW 

Roanoke, VA 24016 

(540) 345-3520  

 Belmont Baptist Church (540)343-5539 http://belmontlife.org/ 

http://www.hsbaptistchurch.org/
http://www.hrbc1.com/
http://melrosebaptist.org/
https://www.oaklandbaptistchurch.net/
http://pilgrimbaptistchurchroanoke.com/
http://belmontlife.org/
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825 Stewart Ave. SE 

Roanoke, VA 24013 

 

 

Salvation Army 

724 Dale Ave. SE 

Roanoke, VA 24013 

(540) 343-5335 
https://www.salvationarmyusa.org/usn/ 

 

 

 

Baptist Friendship House 

635 Elm Ave. SW 

Roanoke, VA 24016 

 

 

(540) 343-5437 

 

 

http://www.rvba.org/ 

 

 

Rosalind Hills Baptist Church 

2712 Brandon Ave SW 

Roanoke, VA 24015 

(540) 344-7888 
http://www.rosalindhills.org/ 

 

 

St. Francis House Food Pantry 

824 Campbell Ave 

Roanoke, VA 24016 

(540) 268-0044 

 

 

https://www.cccofva.org/food-pantries 

 

` 

St. John’s Lutheran Church 

4608 Brambleton Ave. 

Roanoke, VA 24018 

(540) 774-0712 
http://www.stjohnlutheran.org/ 

 

 Samaritan Inn (540) 343-1447  

https://www.salvationarmyusa.org/usn/
http://www.rvba.org/
http://www.rosalindhills.org/
https://www.cccofva.org/food-pantries
http://www.stjohnlutheran.org/
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543 Salem Ave. NW #A 

Roanoke, VA 24016 

 

Virginia Cares-TAP Roanoke 

108 Henry St SW 

Roanoke, VA 24016 

(540) 283-4480 
http://vacares.org/ 

 

 

 

Bonsack Baptist Church 

4845 Cloverdale Rd. 

Roanoke, VA 24019 

 

 

(540) 977-5701 

 

 

https://www.bonsackbaptist.org/ 

 

 

Bethal Baptist Church 

1601 Colorado St. 

Salem, VA 24153 

(540) 389-2376 
http://bethelbaptistva.com/ 

 

 

Salem Church of God 

600 Craig Ave. 

Salem, VA 24153 

(540) 387-2068 
 

                          http://salemchurchofgod.org/ 

 

Angel Food Ministries 

Calvary Baptist Church (Host 
Site) 

608 Campbell Ave SW 

Roanoke, VA 24016 

540-344-9237 

 

 

 

http://www.calvaryroanoke.org/angelfood.html 

or 

http://vacares.org/
https://www.bonsackbaptist.org/
http://bethelbaptistva.com/
http://salemchurchofgod.org/
http://www.calvaryroanoke.org/angelfood.html
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www.angelfoodministries.com 

Furniture/ 
Household 
Items 

Grace Family Church 

2021 Hardy Rd 

Vinton, VA 24179 

(540) 857-9750 
https://www.gfcva.com/ 

 

 

Habitat Re-Store 

3435 Melrose Ave NW 

Roanoke, VA 24017 

(540) 767-2267 
http://habitat-roanoke.org/restore/ 

 

 

Salvation Army 

724 Dale Ave 

Roanoke, VA 24013 

 

(540) 343-5335 

 

https://www.salvationarmyusa.org/usn/ 

 

 

The Rescue Mission of Roanoke 

402 4th Street SE 

Roanoke, VA 24013 

(540) 343-7227 
https://rescuemission.net/ 

 

 

Goodwill Industries  

2502 Melrose Ave NW  

Suite C 

Roanoke, VA 24016 

(540) 581-0620 
 

                      https://www.goodwillvalleys.com/ 

Health Care                              

    

http://www.angelfoodministries.com/
https://www.gfcva.com/
http://habitat-roanoke.org/restore/
https://www.salvationarmyusa.org/usn/
https://rescuemission.net/
https://www.goodwillvalleys.com/
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• Health 
Care 

           Coverage 

 

Common Help  

Department of Social Services 

• Families and Children 

Aged, Blind Disabled, Medicare, 
Medicaid 

 

 

(855) 635 -4370 

 

http://www.coverva.org/ 

 

http://www.dss.virginia.gov/benefit/medical_assistance/inde
x.cgi 

 

 
Virginia Transgender Resource 
and Referral List 

 
http://www.vdh.virginia.gov/content/uploads/sites/10/2016/12/Tra

nsRRList.pdf 

 

Dental  

Bradley Free Clinic of Roanoke  

1240 3rd Street SW 

Roanoke, VA 24016 

(540) 344-5156 

 

                             http://bradleyfreeclinic.com/ 

 

 

Dental Hygiene Clinic- VWCC 

3094 Colonial Ave SW 

Roanoke, VA 24015 

(540) 857-6644  

 

G. Wayne Fralin Free Clinic 

321 Tazewell Ave. SE 

Roanoke, VA 24013 

• For homeless – medical, 
dental, vision, & psychiatry 

(540) 777-7671 
https://rescuemission.net/fralin-free-clinic/ 

 

 
(TAP) Dental Health Initiative 

302 2nd Street SW 
(540) 283-4856 

http://www.tapintohope.org/DHI.aspx 

 

http://www.coverva.org/
http://www.dss.virginia.gov/benefit/medical_assistance/index.cgi
http://www.dss.virginia.gov/benefit/medical_assistance/index.cgi
http://www.vdh.virginia.gov/content/uploads/sites/10/2016/12/TransRRList.pdf
http://www.vdh.virginia.gov/content/uploads/sites/10/2016/12/TransRRList.pdf
http://bradleyfreeclinic.com/
https://rescuemission.net/fralin-free-clinic/
http://www.tapintohope.org/DHI.aspx
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Roanoke, VA 24011 

• Hepatitis 
C 
Treatment 
and 
Informatio
n 

Hepatitis C Education & Patient 
Connection 

(434) 924-0000 
HEPC@virginia.edu 

 

Free Clinics 

Bradley Free Clinic of the 
Roanoke Valley 

1240 3rd Street 

Roanoke, VA 24016 

(540) 344-5156 
www.bradleyfreeclinic.com 

Cases are screened on an individual basis 

 

 

New Horizons  

3716 Melrose Ave NW 

Roanoke VA 24017 

 

 

(540) 362-0360 

 

 

https://newhorizonshealthcare.org/contact-us/ 

 

 
G. Wayne Fralin Free Clinic, 321 
Tazewell Ave. SE, Roanoke, VA, 
24013 

540-777-7671  

 

Health Depts. 

 

Roanoke City Health Department 

1502 Williamson Rd NE, 
Roanoke, VA 24012 

 

 

(540) 283-5050 

 

 

http://www.vdh.virginia.gov/roanoke/ 

 

mailto:HEPC@virginia.edu
http://www.bradleyfreeclinic.com/
https://newhorizonshealthcare.org/contact-us/
http://www.vdh.virginia.gov/roanoke/
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Roanoke County/ Salem Health 
Department 

105 E Calhoun St, Salem, VA 
24153 

(540) 387-5530 
http://www.vdh.virginia.gov/alleghany/ 

 

 

Roanoke County/ Vinton Health 
Department 

227 S Pollard St, Vinton, VA 24179 

(540) 857-7800 
http://www.vdh.virginia.gov/alleghany/ 

 

Primary Care 

Jefferson Internal Medicine 

3603 Brambleton Ave Suite A  

Roanoke VA 24018  

(540) 342-1007 
                         https://www.jimedroanoke.info/ 

 

 

 

Carilion Internal Medicine 

615 Mcdowell Ave. NW 

 Roanoke, VA 24016 

 

 

(540) 224-5170 

 

 

https://www.carilionclinic.org/ 

 

 

Carilion Clinic Internal Medicine – 
Riverside 

3 Riverside Cir. 

Roanoke, VA 

(540) 224-5170 

https://www.carilionclinic.org/locations/carilion-clinic-
internal-medicine 

 

 

Valley Internal Medicine 
Associates 

2149 Electric Rd Ste 1  

(540) 725-7555 
http://www.valleyinternalmed.com/ 

 

http://www.vdh.virginia.gov/alleghany/
http://www.vdh.virginia.gov/alleghany/
https://www.jimedroanoke.info/
https://www.carilionclinic.org/
https://www.carilionclinic.org/locations/carilion-clinic-internal-medicine
https://www.carilionclinic.org/locations/carilion-clinic-internal-medicine
http://www.valleyinternalmed.com/
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Roanoke, VA 

 

Internal Medicine Associates  

1315 2nd St SW 

Roanoke, VA 

(540) 344-3020 

 

http://pavclinics.com/ 

 

 

New Horizons  

3716 Melrose Ave NW 

Roanoke, VA 24017 

(540) 362-0360 
https://newhorizonshealthcare.org/contact-us/ 

 

 

Village Family Physicians 

4830 Rucker Rd. 

Moneta, VA 24121 

(540) 297-7181 

 

 

                     https://www.centrahealth.com/ 

 

Carillion Family Medicine 

6415 Peters Creek Rd 

Roanoke, VA 

(540) 265-5500 

https://carilionclinic.org/locations/carilion-clinic-family-
medicine-roanoke-salem 

 

 

Carillion Clinic Southeast 

2145 Mt. Pleasant blvd.  

Roanoke, VA 

(540) 427-9200 

https://www.carilionclinic.org/locations/carilion-clinic-family-
medicine-southeast 

 

 Lewis Gale Physicians  
Multiple 
Locations 

https://lgphysicians.com/locations/ 

 

    

http://pavclinics.com/
https://newhorizonshealthcare.org/contact-us/
https://www.centrahealth.com/
https://carilionclinic.org/locations/carilion-clinic-family-medicine-roanoke-salem
https://carilionclinic.org/locations/carilion-clinic-family-medicine-roanoke-salem
https://www.carilionclinic.org/locations/carilion-clinic-family-medicine-southeast
https://www.carilionclinic.org/locations/carilion-clinic-family-medicine-southeast
https://lgphysicians.com/locations/
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Healthcare for Reentry Veterans 
(HCRV)  

Salem Veterans Affairs Medical 
Center 

1970 Roanoke Blvd. 

Salem, VA 24153 

 

 

 

(540) 982-2463 

Ext. 2879 

 

Psychiatrists 

 

Blue Ridge Behavioral 
Healthcare 

611 McDowell Ave 

Roanoke, VA 

 

 

(540) 266-9200 

 

 

http://www.brbh.org/adult_family_serv.htm 

 

 

Bradley Free Clinic of Roanoke  

1240 3rd Street SW 

Roanoke, VA 24016 

(540) 344-5156 

 

                             http://bradleyfreeclinic.com/ 

 

 

Intercept True North Health Clinic 

5673 Airport Road 

Roanoke, VA 24012 

(540) 523-8080 
www.intercepttruenorth.com 

 

 

Center for Emotional Care 

400 E. Burwell St. 

Salem, VA 

(540) 387-3105 

 

http://www.thecenter4u.com/ 

 

http://www.brbh.org/adult_family_serv.htm
http://bradleyfreeclinic.com/
http://www.intercepttruenorth.com/
http://www.thecenter4u.com/
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Salvation Army (Toys for Tots) 

724 Dale Ave SE 

Roanoke, VA 24013 

(540) 343-5335 
https://www.salvationarmyusa.org/usn/ 

 

Holiday 
Assistance 

Common Help  

Department of Social Services 

Energy: Fuel, Crisis, or Cooling 

Assistance 

(855) 635-4370 
http://www.dss.virginia.gov/benefit/ea/ 

 

Seasonal 
Assistance 

The Salvation Army – Roanoke 

724 Dale Ave SE 

Roanoke, VA 24010 

Crisis Case Management (Rent, 

Utility Assistance, Wood Share) 

 

(540) 343-5335 

 

http://virginiasalvationarmy.org/roanokeva/ 

 

 

Avante 

324 King George Avenue, 
Roanoke, VA 24016 

540 345-8139 
http://www.avantecenters.com/ 

 

Hospice 

Carillion Hospice 

1615 Franklin Rd SW, 

 Roanoke, VA 24016 

(540) 224-4753 

 

https://www.carilionclinic.org/locations/carilion-clinic-hospice 

 

 

Gentle Sheppard Hospice 

6045 Peters Creek Rd, Roanoke, 
VA 24019 

(800) 789-0586 
http://www.gentleshepherdhospice.com/ 

 

https://www.salvationarmyusa.org/usn/
http://www.dss.virginia.gov/benefit/ea/
http://virginiasalvationarmy.org/roanokeva/
http://www.avantecenters.com/
https://www.carilionclinic.org/locations/carilion-clinic-hospice
http://www.gentleshepherdhospice.com/
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Good Samaritan Hospice  

2408 Electric Rd,  

Roanoke, VA 24018 

(540) 776-0198 
http://www.goodsamhospice.org/ 

 

 

Carillion Roanoke Memorial 
Hospital 

1906 Belleview Ave SE, 
Roanoke, VA 24014 

(540) 981-7000 

https://www.carilionclinic.org/locations/carilion-roanoke-
memorial-hospital 

 

 

Hospitals 

Lewis Gale Medical Center 

1900 Electric Road,  

• Salem, VA 24153 

(540) 776-4000 
https://lewisgale.com/locations/lewisgale-medical-center/ 

 

 

Veterans Affairs Medical Family 

• 1970 Roanoke Blvd, 
Salem, VA 24153 

(540) 982-2463 
https://www.salem.va.gov/ 

 

 

Carillion Clinic (RMH)- Psychiatry 
and Behavioral Medicine  

2017 Jefferson Street 

Roanoke, VA 24014 

 

 

(540) 981-8025 

 

 

https://www.carilionclinic.org/locations/carilion-clinic-
psychiatry-behavioral-medicine-roanoke 

 

 

 

Hospitals-

Lewis-Gale Pavilion 

1902 Braeburn Drive 

Salem, VA 24153 

(540) 776-4000 
https://lewisgale.com/service/mental-health 

 

http://www.goodsamhospice.org/
https://www.carilionclinic.org/locations/carilion-roanoke-memorial-hospital
https://www.carilionclinic.org/locations/carilion-roanoke-memorial-hospital
https://lewisgale.com/locations/lewisgale-medical-center/
https://www.salem.va.gov/
https://www.carilionclinic.org/locations/carilion-clinic-psychiatry-behavioral-medicine-roanoke
https://www.carilionclinic.org/locations/carilion-clinic-psychiatry-behavioral-medicine-roanoke
https://lewisgale.com/service/mental-health
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Psychiatric 

 

Roanoke Valley Crime Line 

PO Box 13101  

Roanoke, VA 24024 

(540) 344-8500  

Or 

TEXT to 274637 

https://www.roanokeva.gov/195/Prevention 

HOTLINES    

 

Carillion Connect 

2017 Jefferson St. SW 

Roanoke, VA 24014 

(540) 981-8181 
 

 

 

Respond- Lewis Gale Medical 
Center 

1900 Electric Road 

Salem, VA 24153 

(540) 776-1100 

Or 

(800) 541-9992 

 

 

Blue Ridge Behavioral Health 
Emergency Services 

611 McDowell Ave 

Roanoke, VA  

(540) 343-3007  

 Child Abuse Hotline (540) 853-2245  

 State Child Protective Hotline 
(800) 552-7096 

(804) 786-8536 
 

https://www.roanokeva.gov/195/Prevention
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 State Adult Protective Hotline (888) 832-3858  

 Sexual Assault Hotline  (800) 656-4673 
http://www.rainn.org/ 

 

 Domestic Violence Hotline (800) 799-7233 
http://www.thehotline.org/ 

 

 Alcoholics Anonymous 24 hr. 866-977-8941 
http://www.aa.org/ 

 

 
National Suicide Prevention 
Lifeline 

988                  

 Veteran’s Crisis Line 
(800) 273-8255 

Press 1 
 

 
National Call Center for 
Homeless Veterans  

(877) 4AID-VET 

         424-3838 
 

 CrisisLink Hotline (703) 527-4077  

 CrisisLink TEXT Hotline 
Text 
“CONNECT” to 
855-11 

 

 
SAARA of Virginia 

2222 Monument Ave  
(804) 762-4445  

http://www.rainn.org/
http://www.thehotline.org/
http://www.aa.org/
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Richmond VA 

 Intercept Crisis One (540) 315-6659 
www.interceptyouth.com 

 

 
VHDA First-time Homebuyer 
Class 

(877) 843-2123 
https://www.vhda.com/Homebuyers/HomeownershipEdu/Pages/H

omeownershipEdu.aspx#.XKTMOv1Kj2A 

HOUSING 

Roanoke Redevelopment & 
Housing Authority 

2624 Salem Turnpike, NW 

Roanoke, VA 24017 

• Section 8  

• Housing Listing and 
locator 

Public Housing 

(540) 983-9281 

http://www.iamrrha.org/index.php 

 

http://www.iamrrha.org/housing/section-8/unit-listing# 

      http://www.virginiahousingsearch.com/ 

 

http://www.iamrrha.org/public-housing/public-housing 

Housing 
Assistance/ 
Subscribed 
Housing 

Shelter Plus Care Program (540) 853-2000 
https://www.hudexchange.info/programs/spc/spc-eligibility-

requirements/ 

 

Blue Stone Park 

2617 Bluestone Ave, NE 

Roanoke, VA 24012 

(540) 983-9278 
http://www.iamrrha.org/bluestone-park 

 

Public Housing 
 

Melrose Towers 

 

(540) 983-9249 

 

https://rkehousing.org/melrose-towers/  

http://www.interceptyouth.com/
https://www.vhda.com/Homebuyers/HomeownershipEdu/Pages/HomeownershipEdu.aspx#.XKTMOv1Kj2A
https://www.vhda.com/Homebuyers/HomeownershipEdu/Pages/HomeownershipEdu.aspx#.XKTMOv1Kj2A
http://www.iamrrha.org/index.php
http://www.iamrrha.org/housing/section-8/unit-listing
http://www.virginiahousingsearch.com/
http://www.iamrrha.org/public-housing/public-housing
https://www.hudexchange.info/programs/spc/spc-eligibility-requirements/
https://www.hudexchange.info/programs/spc/spc-eligibility-requirements/
http://www.iamrrha.org/bluestone-park
https://rkehousing.org/melrose-towers/
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3038 Melrose Ave, NW 

Roanoke, VA 24017 

 

Hunt Manor 

802 Hunt Ave, NW 

Roanoke, VA 24012 

(540) 983-9228 https://rkehousing.org/hunt-manor/  

 

Indian Rock Village 

2034 Indian Village Lane, SE 

Roanoke, VA 24013 

(540) 983-9275 https://rkehousing.org/indian-rock-village/  

 

Jamestown Place 

1533 Pike Lane, SE 

Roanoke, VA 24014 

(540) 427-1286 https://rkehousing.org/jamestown-place/  

 

Landsdowne Park 

2624 Salem Turnpike, NW 

• Roanoke, VA 24017 

 

(540) 983-9282 

 

https://rkehousing.org/landsdowne/  

 

Morningside Manor 

1020 13th Street, SE 

Roanoke, VA 24013 

(540) 983-9223 https://rkehousing.org/morningside-manor/  

 

 

 

The Villages at Lincoln Terrace 

 

 

 

 

 

 

https://rkehousing.org/hunt-manor/
https://rkehousing.org/indian-rock-village/
https://rkehousing.org/jamestown-place/
https://rkehousing.org/landsdowne/
https://rkehousing.org/morningside-manor/
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1801 Dunbar Street, NW 

Roanoke, VA 24012 

(540) 983-9224 https://rkehousing.org/villages-at-lincoln/  

 

Habitat for Humanity 

3435 Melrose Ave NW 

Roanoke VA 

(540) 767-2267  

 

Hillcrest Heights 

1801 Dunbar Street, NW 

Roanoke, VA 24012 

(540) 983-9224 https://rkehousing.org/housing-options/properties/  

• Other 
Properties/ 

Complexes that 
take Section 8 

 

Afton Gardens  

713 Hunt Avenue NW 

Roanoke, VA  

 

 

(540) 362-4827 

 

 

 

Barberry Apartments 

3511 Barberry Avenue NW 

Ronaoke, VA  

 

 

(540) 343-4979 

 

 

El Ray Apartments 

2607 Westover Avenue SW 

Roanoke, VA  

(540) 344-4977  

 Ferncliff North Apartments  (540) 563-5611  

https://rkehousing.org/villages-at-lincoln/
https://rkehousing.org/housing-options/properties/
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3533 Ferncliff Avenue NW 

Roanoke, VA  

 

South 

3666 Ferncliff Ave NW 

Roanoke VA 24017 

 

(540) 366-5255 

 

Northview apartments 

411-515 Yorkshire Street 

Salem, VA  

(540) 595-8667  

 

Shenandoah Village Apartments 

733 29th Street NW 

Roanoke, VA  

(540) 982-0010  

 

 

Tinker Creek Manor 

2050 Tinker Drive NE 

Roanoke, VA  

 

 

(540) 342-2333 

 

 

 

 

Terrace Apartments 

1542 Maiden Lane SW 

Roanoke, VA  

 

 

 

(540) 343-9987 
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Villages at Garst Creek 

4356 Old Garst Mill Road 

Roanoke, VA  

(540) 774-9546  

 

West Creek Manor 

410 Westside Boulevard NW 

Roanoke, VA  

(540) 344-3800  

 

Westwood Village  

748 Westwood Boulevard NW 

Roanoke, VA  

 

(540) 343-8356 
 

 

Westside Stories 

832 Westwood Boulevard NW #2 

Roanoke, VA  

(540) 343-4979  

 

Stepping Stone 

1801 Dunbar St. NW 

Roanoke, VA 

(540) 983-9224 https://rkehousing.org/housing-options/properties/  

  (540) 983-9245 https://rkehousing.org/housing-options/properties/  

  (540) 343-6708 
http://www.iamrrha.org/housing/other-housing/properties 

 

  (540) 904-2922 https://rkehousing.org/housing-options/properties/  

https://rkehousing.org/housing-options/properties/
https://rkehousing.org/housing-options/properties/
http://www.iamrrha.org/housing/other-housing/properties
https://rkehousing.org/housing-options/properties/
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(540) 343-6708 

 

https://rkehousing.org/housing-options/properties/  

  (540) 343-6708 

 

 

https://rkehousing.org/housing-options/properties/  

  (540) 342-5232  

Housing 
for 
Elderly 
and 
Disabled 

 (540) 342-5690  

  (540) 366-1888  

  (540) 989-7731  

  (540) 595-7092  

  (540) 400-0817  

  (540) 774-4673  

  (540) 343-6708  

  
 

 
 

https://rkehousing.org/housing-options/properties/
https://rkehousing.org/housing-options/properties/
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(540) 983-9249 

  (540) 983-9223  

  (540) 344-7192  

 

Our Lady of the Valley 

650 N Jefferson St  

Roanoke, VA 24016 

 

(540) 345-5111 

 

http://www.ourladyofthevalley.com/ 

 

Assisted 
Living 
Facility 
(ALF’s)’ 
Long 
Term 
Care 
Facility 

Berkshire Health & Rehabilitation 
Center 

705 Clearview Drive 

Vinton, VA 24179 

(540) 982-6691 https://www.mfa.net/center/berkshire-health-rehabilitation-center 

 

Accordius Health at Roanoke 

324 King George Avenue 

Roanoke, VA 24016 

(540) 345-8139 

 

http://accordiushealth.com/ 

 

 

Friendship Health and Rehab 
Center 

327 Hershberger Rd 

Roanoke, VA 24012 

 

 

(540) 265-2100 

 

 

https://www.friendship.us/ 

 

http://www.ourladyofthevalley.com/
https://www.mfa.net/center/berkshire-health-rehabilitation-center
http://accordiushealth.com/
https://www.friendship.us/


. 
 

 

Friendship Health and Rehab 
Center – South 

5647 Starkey Road 

Roanoke, VA 24018 

(540) 777-8300 https://www.friendship.us/health/rehab-south/ 

 

Richfield Recovery & Care 
Center 

3730 Richfield Ln 

Salem, VA 24153 

(540) 380-4500 https://richfieldliving.com/ 

 

Snyder Nursing Home 

11 North Broad Street 

Salem, VA 24153 

(540) 389-0160  

 

North Roanoke Assisted Living 

6910 Williamson Rd 

Roanoke, VA 24019 

(540) 265-2173 
http://northroanokeassistedliving.com/ 

 

 

 

 

 

Raleigh Court Health & 
Rehabilitation Center 

1527 Grandin Road 

Roanoke, VA 24015 

 

 

 

(540) 342-9525 

 

 

 

https://www.mfa.net/center/raleigh-court-health-rehabilitation-

center 

https://www.friendship.us/health/rehab-south/
https://richfieldliving.com/
http://northroanokeassistedliving.com/
https://www.mfa.net/center/raleigh-court-health-rehabilitation-center
https://www.mfa.net/center/raleigh-court-health-rehabilitation-center
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Emeritus at Roanoke 

1127 Persinger Rd SW 

Roanoke, VA 24015 

(540) 343-4900 

https://www.brookdale.com/en/communities/brookdale-
roanoke.html?oldurl=/communities/emeritus-roanoke/ 

 

 

Emeritus Senior Living 

3585 Brambleton Ave 

Roanoke, VA 24018 

(540) 772-7181 
https://www.brookdale.com/en.html 

 

 

Springtree Health & 
Rehabilitation Center 

3433 Springtree Drive NE 

Roanoke, VA 24012 

(540) 981-2790 https://www.mfa.net/center/springtree-health-rehabilitation-center 

 

Pheasant Ridge Senior Living 

4355 Pheasant Ridge Rd 

Roanoke, VA 24014 

 

(540) 725-8210 

 

 

https://www.milestoneretirement.com/senior-
living/va/roanoke/pheasant-ridge-senior-living/ 

 

Priceless Development 

801 Azalea Avenue 

Richmond, VA 23227 

(804) 221-1200 
pricelessdevelopment@yahoo.com 

 

 

Edinburgh Square 

129 Hershberger Rd 

Roanoke, VA 24012 

(540) 366-1888 
http://www.edinburghsquare.org/ 

 

https://www.brookdale.com/en/communities/brookdale-roanoke.html?oldurl=/communities/emeritus-roanoke/
https://www.brookdale.com/en/communities/brookdale-roanoke.html?oldurl=/communities/emeritus-roanoke/
https://www.brookdale.com/en.html
https://www.mfa.net/center/springtree-health-rehabilitation-center
https://www.milestoneretirement.com/senior-living/va/roanoke/pheasant-ridge-senior-living/
https://www.milestoneretirement.com/senior-living/va/roanoke/pheasant-ridge-senior-living/
mailto:pricelessdevelopment@yahoo.com
http://www.edinburghsquare.org/
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Brookdale Roanoke 

1127 Persinger Rd SW 

Roanoke, VA 24015 

(540) 343-4900 

https://www.brookdale.com/en/communities/brookdale-
roanoke.html?cid=yext 

 

 

Retirement Unlimited Inc 

2847 Penn Forest Blvd  

Suite 201 

Roanoke, VA 24018 

(540) 774-4433 
http://www.rui.net/ 

 

 

Emeritus at Cave Spring 

3585 Brambleton Ave 

Roanoke, VA 24018 

 

(540) 772-7181 

 

www.emeritus.com 

 

 

Home Instead Senior Care 

6349 Peters Creek Rd 

Roanoke, VA 24019 

(540) 900-8793 
https://www.homeinstead.com/376 

 

 

Brandon Oaks Lifecare 
Retirement Community 

3837 Brandon Ave SW 

Roanoke, VA 24018 

(540) 776-2616 
https://www.brandonoaks.net/ 

 

 

Hermitage Roanoke 

1009 Old Country Club Rd 

Roanoke VA 24017 

(540) 767-6800 
https://www.hermitageroanoke.org/ 

 

https://www.brookdale.com/en/communities/brookdale-roanoke.html?cid=yext
https://www.brookdale.com/en/communities/brookdale-roanoke.html?cid=yext
http://www.rui.net/
http://www.emeritus.com/
https://www.homeinstead.com/376
https://www.brandonoaks.net/
https://www.hermitageroanoke.org/
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Avante at Roanoke 

324 King George Ave SW 

Roanoke, VA 24016 

(540) 345-8139 
http://www.avantecenters.com/ 

 

 

Visiting Angels 

3959 Electric Rd  

Suite 204 

Roanoke, VA 24018 

(540) 904-7104 
https://www.visitingangels.com/roanokeva/home 

 

 

The Park – Oak Grove 

4920 Woodmar Dr SW 

Roanoke, VA 24018 

(540) 989-9501 

http://www.capitalsenior.com/theparkoakgrove/?utm_source
=yext&utm_campaign=websiteURL 

 

 

Brandon Oaks Nursing & 
Rehabilitation 

3837 Brandon Ave SW 

Roanoke, VA 24018 

(540) 776-2616 

 

 

https://www.brandonoaks.net/ 

 

 

Helpful Hands Home Care 
Services 

2302 Colonial Ave SW 

Roanoke, VA 24015 

(540) 342-3434 
http://helpfulhands.net/ 

 

 
 

 

 

 
 

http://www.avantecenters.com/
https://www.visitingangels.com/roanokeva/home
http://www.capitalsenior.com/theparkoakgrove/?utm_source=yext&utm_campaign=websiteURL
http://www.capitalsenior.com/theparkoakgrove/?utm_source=yext&utm_campaign=websiteURL
https://www.brandonoaks.net/
http://helpfulhands.net/
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South Roanoke Nursing Home 

3823 Franklin Rd 

Roanoke, VA 24014 

 

(540) 344-4325 

 

Monticello Manor 

5046 Williamson Rd. 

Roanoke, VA 24012 

(540) 366-3408 

https://www.caring.com/local/assisted-living-facilities-in-
roanoke-virginia/monticello-manor-1 

 

 

Valley Retirement 

1418 10th Street 

Roanoke, VA 24012 

(540) 563-9153  

 

Virginia Veterans Care Center 

4550 Shenandoah Avenue NW 

Roanoke, VA 24017 

(540) 982-2860 https://www.dvs.virginia.gov/veterans-care-centers/vvcc 

Housing Repair/ 
Safety 

(LOA) Senior Home & Personal 
Safety 

706 Campbell Avenue SW 

Roanoke, VA 24016 

(540) 345-0451 
www.loaa.org 

 

 

Blue Ridge Independent Living 
Center 

1502 B Williamson Rd NE 

Roanoke, VA 24012 

(540) 342-1231 
www.brilc.org/services 

 

https://www.caring.com/local/assisted-living-facilities-in-roanoke-virginia/monticello-manor-1
https://www.caring.com/local/assisted-living-facilities-in-roanoke-virginia/monticello-manor-1
https://www.dvs.virginia.gov/veterans-care-centers/vvcc
http://www.loaa.org/
http://www.brilc.org/services
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(TAP) Progress Emergency 
Home Repair and Rehabilitation 

2121 Salem Ave SW 

Roanoke, VA  

(540) 283-4899 

http://tapintohope.org/EmergencyHomeRepairandLimitedRe
hab.aspx 

 

 

 

Housing/Homles
sness 

 

 

Central Intake-One 
Door/Homeless Assistance Team 
(HAT) 

1 S Jefferson St. Roanoke, VA 
24011 

 

 

 

(540) 853-1715 

 

 

The Least of These Ministries 

422 Luck Ave SW Roanoke, VA 
24016 

(540) 556-3200  

 

Commonwealth Catholic 
Charities 

2131 Valley View Blvd NW 
Roanoke, VA 24012 

(540) 342-0411 https://www.cccofva.org/connect 

 

Community Housing Resource 
Center 

502 Campbell Ave SW 

Roanoke, VA 24016 

(540) 266-7551 
http://councilofcommunityservices.org/homelessness-

solutions/community-housing-resource-center/ 

http://tapintohope.org/EmergencyHomeRepairandLimitedRehab.aspx
http://tapintohope.org/EmergencyHomeRepairandLimitedRehab.aspx
https://www.cccofva.org/connect
http://councilofcommunityservices.org/homelessness-solutions/community-housing-resource-center/
http://councilofcommunityservices.org/homelessness-solutions/community-housing-resource-center/
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Outreach at St. John’s Episcopal 
Church 

1 Mountain Avenue SW 

Roanoke, VA 24016 

(540) 343-9341 http://familypromiseroanoke.org/ 

 

(TAP) Total Action for Progress 

302 Second Street, SW 

Roanoke, VA 24011 

(540) 777-4673 https://tapintohope.org/program_group/housing/ 

Overnight 
Shelters 

Family Promise of Roanoke 
Valley 

37 East Clay Street 

Salem, VA 24153 

(540) 444-7374  

 

The Rescue Mission of Roanoke 

402 4th Street SE 

Roanoke, VA 24013 

(540) 343-7227 

 

http://rescuemission.net/ 

 

Day Shelters 

Roanoke Area Ministries 

824 Campbell Avenue SW 

Roanoke, VA 24016 

(540) 981-1732  

 

Salvation Army New Day Center 

727 Dale Avenue SW 

Roanoke, VA 24010 

(540) 588-1616 http://virginiasalvationarmy.org/roanokeva/new-day-center/ 

http://familypromiseroanoke.org/
https://tapintohope.org/program_group/housing/
http://rescuemission.net/
http://virginiasalvationarmy.org/roanokeva/new-day-center/
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Samaritan Inn 

543 Salem Avenue SW 

Roanoke, VA 24016 

 

 

(540) 343-1447 

 

 

http://northviewumc.org/samaritan-inn/ 

Oxford Houses 

Oxford House Mill Mountain 

1702 Kenwood Blvd SE 
Roanoke, VA 

(540) 904-5921 
http://www.oxfordhouse.org/directory_listing.php 

 

 

Oxford House Star City 

2440 Grandin Rd. SW 

Roanoke VA 24015 

(540) 685-4688 
http://www.oxfordhouse.org/directory_listing.php 

 

 

Oxford House Valley View 

4005 Richland Ave 

Roanoke, VA 24012 

(540) 561-0703 
http://www.oxfordhouse.org/directory_listing.php 

 

 

 

Oxford House Horizon 

2507 Floraland Drive NW 

Roanoke, VA 24012 

 

 

(540) 206-2647 

 

 

http://www.oxfordhouse.org/directory_listing.php 

 

 

Oxford House Elm Street 

805 Elm Ave SW 

Roanoke, VA 24016 

(540) 838-4730 
http://www.oxfordhouse.org/directory_listing.php 

 

http://northviewumc.org/samaritan-inn/
http://www.oxfordhouse.org/directory_listing.php
http://www.oxfordhouse.org/directory_listing.php
http://www.oxfordhouse.org/directory_listing.php
http://www.oxfordhouse.org/directory_listing.php
http://www.oxfordhouse.org/directory_listing.php
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Oxford House Wasena 

624 Ferdinand Ave SW 

Roanoke, VA 24016 

 

(540) 342-2118 

 

 

http://www.oxfordhouse.org/directory_listing.php 

 

 

Oxford House Raleigh Court 

2135 Sherwood Ave SW 

Roanoke, VA 24015 

(540) 344-2201 
http://www.oxfordhouse.org/directory_listing.php 

 

 

Oxford House Old Dominion  

2012 Colgate St NE 

Roanoke, VA 24012 

(540) 563-1181 
http://www.oxfordhouse.org/directory_listing.php 

 

 

Oxford House Tarpley Park 

1911 Oxford Ave 

Roanoke, VA 24015 

(540) 342-0842 
http://www.oxfordhouse.org/directory_listing.php 

 

 

Oxford House Sunnyside 

612 Elm Ave SW 

Roanoke, VA 24016 

(540) 344-0457 

 

 

http://www.oxfordhouse.org/directory_listing.php 

 

 

Oxford House Fenix 

2802 Mansfield Street NE 

Roanoke, VA 24012 

(540) 795-4152  

http://www.oxfordhouse.org/directory_listing.php
http://www.oxfordhouse.org/directory_listing.php
http://www.oxfordhouse.org/directory_listing.php
http://www.oxfordhouse.org/directory_listing.php
http://www.oxfordhouse.org/directory_listing.php


. 
 

 

Oxford House Kenwood 

1325 Roanoke Blvd 

Salem, VA 24153 

 

(540) 389-0815 

 

http://www.oxfordhouse.org/directory_listing.php 

 

Immigration & 
Refugee 
Assistance 

Refugee & Immigration Services 

820 Campbell Ave SW 

Roanoke, VA 24016 

 

541 Luck Ave, SW  

Suite 118 

Roanoke, VA 24016 

(540) 342-7561 

 

(540) 342-0411 

https://www.cccofva.org/resettlement-services 

 

Legal 
Assistance 

Blue Ridge Legal Services  

132 Campbell Avenue SW 

Suite 300 

Roanoke, VA 24011 

(540) 344-2080 http://brls.org/roanoke-office/ 

 

Legal Aid Society of Roanoke 
Valley 

132 Campbell Avenue SW  

Suite 200 

Roanoke, VA 24011 

(540) 344-2080 http://lasrv.org/ 

 

 

 

 

 

 

 

 

http://www.oxfordhouse.org/directory_listing.php
https://www.cccofva.org/resettlement-services
http://brls.org/roanoke-office/
http://lasrv.org/
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Medical 
Equipment 
Assistance 

Free Foundation 

1489 East Main St 

Salem, VA 24153 

 

(540) 777-4929 

 

http://www.free-foundation.org/roanoke 

 

Meal Sites 

Rescue Mission of Roanoke 

402 4th Street SE 

Roanoke, VA 24013 

(540) 343-7227 
http://rescuemission.net/ 

 

 

Roanoke Area Ministries 

824 Campbell Ave 

Roanoke, VA 24017 

 

(540) 981-1732 
http://www.raminc.org/ 

 

 

Soup Kitchen (Mt. Zion Church) 

2128 Melrose Ave NW 

Roanoke, VA 24017 

(540) 342-4954 
http://www.mtzionameroanoke.org/community-outreach 

 

 

Meals on Wheels ( For 
Homebound Seniors) 

706 Campbell Ave SW 

Roanoke, VA 24016 

(540) 345-0451 

 

http://www.loaa.org/services/in-home-services/meals-on-
wheels/ 

Medicaid/ 

Insurance 

Roanoke City Social Services 

1510 Williamson Rd NE 

Roanoke, VA 24012 

(540) 853-2245 
http://www.dss.virginia.gov/localagency 

 

http://www.free-foundation.org/roanoke
http://rescuemission.net/
http://www.raminc.org/
http://www.mtzionameroanoke.org/community-outreach
http://www.loaa.org/services/in-home-services/meals-on-wheels/
http://www.loaa.org/services/in-home-services/meals-on-wheels/
http://www.dss.virginia.gov/localagency
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Roanoke County/ Salem Social 
Services 

220 E Main St. 

Salem, VA 24153 

(540) 387-6087 

http://www.dss.virginia.gov/localagency 

 

Apply to various financial assistance programs at 
www.commonhelp.virginia.gov 

 

Molina Healthcare  

3829 Gaskins Rd.  

Richmond, VA 23294 

(800) 424-4524 
http://www.molinahealthcare.com/ 

 

 
Enroll Virginia/Virginia Poverty 
Law Center 

540-613-1696 
lois@enroll-virginia.com 

 

 

 

 

Mental Health 

Better Days to Come 

3243 Electric Rd. 

Roanoke, VA 24018 

(540) 875-3031  

 

Anderson & Associates, LLC 

706 Campbell Ave. SW 

Roanoke, VA 24016 

Mental Health, Substance Abuse, 
Suboxone 

540-566-4840 

540-655-8707 

www.jodyandersoncounseling.com 

 

 

Associates in Brief Therapy 

4346 Starkey Road Suite 1 

Roanoke, VA  

 

 

(540) 772-8043 

 

 

http://abtcounseling.com/locations/roanoke/ 

http://www.dss.virginia.gov/localagency
http://www.commonhelp.virginia.gov/
http://www.molinahealthcare.com/
mailto:lois@enroll-virginia.com
http://www.jodyandersoncounseling.com/
http://abtcounseling.com/locations/roanoke/
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508 East Main Street 

Suite 500 

Salem, VA 24153 

 

 

(540) 375-7307 

 

 

Braley & Thompson 

Outpatient Mental Health 

2965 Colonnade Dr.  

Suite 130 

Roanoke, VA 24018 

(540) 989-1703 
https://braleyandthompson.com/roanoke/ 

 

 

A Better Tomorrow Support 
Services-Mental Health Skill 
Building and Counseling Services 

1315 2nd St SW Suite 203, 
Roanoke, VA 24016 

(540) 875-3031  

 

Bradley Free Clinic of Roanoke  

1240 3rd Street SW 

Roanoke, VA 24016 

(540) 344-5156 

 

                             http://bradleyfreeclinic.com/ 

 

 

Center for Emotional Care 

400 East Burwell Street 

Salem, VA 24153 

(540) 387-3105 
http://www.thecenter4u.com/ 

 

 Blue Ridge Behavioral (540) 266-9200 http://www.brbh.org/adult_family_serv.htm 

https://braleyandthompson.com/roanoke/
http://bradleyfreeclinic.com/
http://www.thecenter4u.com/
http://www.brbh.org/adult_family_serv.htm
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Healthcare 

The Burrell Center 

611 McDowell Ave 

Roanoke, VA 24016 

 

 

 

Comprehensive Counseling 
Services 

1115 First Street  

Roanoke, VA  

 

 

(540) 343-0004 

 

 

 

http://www.comprehensivecounselingservices.com/ 

 

 

Intercept True North Health Clinic 

5673 Airport Road 

Roanoke, VA 24012 

(540) 523-8080 
www.intercepttruenorth.com 

 

 

Mental Health America 

Mental Health Care Collaborative 

10 Church Ave. SE #300 

Roanoke, VA 

(540) 344-0931 http://mharv.org/collaborative-clinic 

 

 

New Horizons Healthcare 

3716 Melrose Ave NW 

Roanoke, VA 24017 

 

 

 

 

 

(540) 362-0360 

 

 

 

 

https://newhorizonshealthcare.org/contact-us/ 

http://www.comprehensivecounselingservices.com/
http://www.intercepttruenorth.com/
http://mharv.org/collaborative-clinic
https://newhorizonshealthcare.org/contact-us/
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Clinic: 

Pharmacy: 

Medication Assistance: 

(540) 283-2552 

(540) 366-2334 

 

 

Psychological Health 

2840 Electric Rd 

Roanoke, VA, 24018 

(540) 772-5140 
http://www.psychhealthroanoke.com/ 

 

 

Renew Psychiatry Services 

1201 Texas St. 

Salem, VA  

(540) 404-1836  

 

Trinity Support Services  

5330 Airport Rd. NW 

Roanoke, VA 

(540) 491-0566 http://www.trinitysupports.com/ 

 

Better Days to Come VA LLC. 

3243 Electric Rd. 

Roanoke, VA 24018 

(540) 469-4832 
ext. 103 

cmaurer@betterdaystocomeva.com 

 

Support Systems 

1120 Bypass Rd.  

Vinton, VA 24179 

(540) 767-2667 

Services: 

Mental Health Counseling 

Skill Building 

 
SaVida Health 

1325 Jamison Ave SE 
(540) 339-7302 

www.savidahealth.com 

 

http://www.psychhealthroanoke.com/
http://www.trinitysupports.com/
http://www.savidahealth.com/
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Roanoke, VA 24013 

Mental Health 
Skillbuilding 
Services 

New Hope Support Services 

711 5th St. NE 

Roanoke, VA 24016 

(540) 777-2777 
http://newhopesupportservices.com/ 

 

 

Family Insight P.C. 

3433 Brambleton Ave 

Suite 201 – A  

Roanoke, VA 24018 

(540) 266-7550 
https://familyinsight.net/ 

 

 

 

EHS Support Services 

601 Campbell Ave SW 

Roanoke, VA 24016 

 

 

540-793-4678 

 

 

https://ehssupportservices.com/ 

 

 

 

National Counseling Group 

3922 Electric Road St 200 

Roanoke, VA 24018 

 

 

(540) 776-0716 

 

 

http://ncgcommunity.com/ 

 

 

Intercept True North Health Clinic 

5673 Airport Road 

Roanoke, VA 24012 

(540) 523-8080 
www.intercepttruenorth.com 

 

Harm Reduction the Chainges fund, Inc 470.242.6437 http://www.chainges.org/ 

http://newhopesupportservices.com/
https://familyinsight.net/
https://ehssupportservices.com/
http://ncgcommunity.com/
http://www.intercepttruenorth.com/
http://www.chainges.org/
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healing generations to come 

(Harm Reduction and Conscious 
Decision Making Workshop for 
families) 

 

 
Drop In Center-North 2328 
Williamson Rd, Roanoke, VA 
24012   

(540)904-7254 
www.councilofocmmunityservices.org/programs/drop-in-

center 

 

Drop-in Center 

356 Campbell Ave SW 

Roanoke, Virginia 24016 

(540) 982-2437 

                             
www.councilofocmmunityservices.org/programs/drop-in-
center 

 

 

SaVida Health 

1325 Jamison Ave SE 

Roanoke, VA 24013 

(540) 339-7302 
www.savidahealth.com 

 

Military 
Families/ 
Emergency 
Contacts 

American Red Cross 

352 Church Avenue SW 

Roanoke, VA 24016 

(540) 985-3535 
http://www.redcross.org/local/virginia 

 

 

Armed Forces Emergency 
Services (AFES) 

352 Church Avenue SW 

Roanoke, VA 24016 

(540) 985-3560 

http://www.redcross.org/local/virginia/service-to-the-armed-
forces 

 

Offenders/ Ex- Virginia CARES (540) 283-4480 http://vacares.org/ 

http://www.councilofocmmunityservices.org/programs/drop-in-center
http://www.councilofocmmunityservices.org/programs/drop-in-center
http://www.savidahealth.com/
http://www.redcross.org/local/virginia
http://www.redcross.org/local/virginia/service-to-the-armed-forces
http://www.redcross.org/local/virginia/service-to-the-armed-forces
http://vacares.org/
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Inmate Services 108 Henry St SW 

Roanoke, VA 24016 

 

 

TAP-Wings (female reentry) 

108 N. Jefferson Street, Suite 
509C 

Roanoke, VA 24016 

540-977-8356  
540-824-0068 

http://www.tapintohope.org/ 

 

 

Goodwill Industries 

2502 Melrose Ave 

Roanoke, VA 24017 

 

(540) 581-0620  

Option 1 

                           www.goodwillvalleys.com 

 

goodstart@goodwillvalleys.com 

 

 

 

Shelter 
Emergency 

 

 

The Rescue Mission of Roanoke 

402 4th Street SE 

Roanoke, VA 24013 

 

 

 

(540) 343-7227 

 

 

 

http://rescuemission.net/ 

 

 

Roanoke Area Ministries 

824 Campbell Ave 

Roanoke, VA 24017 

 

(540) 345-8850 
http://www.raminc.org/ 

 

 
Commonwealth Catholic 
Charities  

2131 Valley View Blvd NW 

(540) 342-0411 
https://www.cccofva.org/supportive-housing 

 

http://www.tapintohope.org/
https://www.goodwillvalleys.com/
mailto:vsmith@goodwillvalleys.com
http://rescuemission.net/
http://www.raminc.org/
https://www.cccofva.org/supportive-housing
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Roanoke VA 24012 

 

 

Social Services 

 

Roanoke City Social Services 

1510 Williamson Road, N.E.  

Roanoke, VA 24012 

 

 

(540) 853-2245 

 

 

http://www.dss.virginia.gov/localagency/ 

 

 

 

Roanoke County/ Salem Social 
Services 

220 E. Main St.  

Salem, VA 24153 

 

 

(540) 387-6087 

 

 

http://www.dss.virginia.gov/localagency/ 

 

 

SUBSTANCE 
ABUSE 

Prescription Storage & Disposal 

Drop Boxes:  

 

Roanoke County Sheriff’s Office 

401 E. Main Street, Salem, VA 

 

Vinton Police Department 

311 South Pollard Street 

Vinton, VA 

 

 
www.RAYSAC.org 

 

http://www.dss.virginia.gov/localagency/
http://www.dss.virginia.gov/localagency/
http://www.raysac.org/
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Walgreen’s Drug Store 

4841 Williamson Road NW 

Roanoke, VA  

 

 

Carilion Clinic  

2001 Crystal Spring Ave. 
Roanoke 

3737 W. Main St., Salem 

3 Riverside Circle, Roanoke 

Roanoke Memorial Hospital 

 

CVS Towers 

2001 Colonial Ave., Roanoke 

 Al-Anon Family Groups (540) 387-5005 
www.vaalanon.org  

 

 Alcoholics Anonymous (AA) (540) 343-6857 http://aaroanoke.org/ 

 

Anderson & Associates, LLC 

706 Campbell Ave SW 

Roanoke, VA 

Mental Health, Substance Abuse, 
Suboxone, The Twelve 

 

540-566-4840 

540-655-8707 

 

www.Andersontreatment.com 

 

http://roanokeafg.org/
http://aaroanoke.org/
../Downloads/www.Andersontreatment.com
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Residential Program 

 

Avenues to Recovery 

16 Walnut Avenue SW 

Roanoke, VA 24016 

(540) 345-6468  

 

Baker's Home, Inc.  

2067 A Electric Rd  

Roanoke, VA 24018 

540-491-4470/ 
757-569-9005 

https://bakershomeinc.com/ 

 

 

BrightView Health   

Call information and crisis hotline                

at 833-510-HELP for 
appointment, treatment-center/ 

or walk-in any center between 

9am and 2pm for same day 
treatment.       

833-510-HELP 
https://www.brightviewhealth.com/locations/roanoke-

addiction  

 

Blue Ridge Behavioral Health 

Family Education Group 

Burrell Center Community Room 

611 McDowell Ave NW 

Roanoke, VA  

(540) 266-9200 
ext. 3219 

 

 
Celebrate Recovery 12 Steps for 
Christians 

(540) 772-4915                                  

https://bakershomeinc.com/
https://www.brightviewhealth.com/locations/roanoke-addiction
https://www.brightviewhealth.com/locations/roanoke-addiction
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Church of the Holy Spirit 

6011 Merriamn Road 

Roanoke, VA 24018 

 

Intercept True North Health Clinic 

5673 Airport Road 

Roanoke, VA 24012 

(540) 523-8080 
www.intercepttruenorth.com 

 

 

Mount Regis Center 

125 Knotbreak Rd 

Salem, VA 24153 

(540) 404-1016 
http://www.mtregis.com/ 

 

 

Narcotics Anonymous 

P.O. Box 3052 

Roanoke, VA 24015 

(877) 313-1523 

 

http://www.roanokena.com/ 

 

 

Pinnacle Treatment Services of 
Roanoke 

3441 Brandon Ave., SW, Suite 
100 

Roanoke, VA  24018 

 

Phone: 540-
981-5330 

Mobile: 540-
798-4285 

Fax: 540-759-
7867  

Contact Center: 
540-900-7900 

https://pinnacletreatment.com/location/virginia/roanoke/pinn
acle-treatment-services-of-roanoke-llc/ 

 

    

http://www.intercepttruenorth.com/
http://www.mtregis.com/
http://www.roanokena.com/
https://pinnacletreatment.com/location/virginia/roanoke/pinnacle-treatment-services-of-roanoke-llc/
https://pinnacletreatment.com/location/virginia/roanoke/pinnacle-treatment-services-of-roanoke-llc/
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The Rescue Mission of Roanoke 

402 4th Street SE 

Roanoke, VA 24013 

12-15 month Recovery Program 

 

(540) 343-7227 

 

http://rescuemission.net/ 

 

 

Respond-Lewis Gale Medical 
Center 

1900 Electric Road 

Salem, VA 24153 

(540) 776-1100 
https://lewisgale.com/about/contact-us/ 

 

 

Roanoke Comprehensive 
Treatment Center 

3208 Hershberger Rd NW 

Roanoke, VA 24017 

(540) 912-4211 
http://www.centralvirginiactc.com/location/roanoke 

 

 

S.A.A.R.A. of Virginia 

Addiction Recovery Support 
Warm Line 

(804) 762-4445 
https://www.saara.org/next-page 

 

 

Spero Health 

2502 Broadway Ave SW, 
Roanoke, VA 24014 

(540) 329-5325 https://sperohealth.com/locations-near-you/  

 
Roanoke Hope Initiative  

Bradley Free Clinic- 
(540) 339-9010 https://bradleyfreeclinic.com/ 

 Groups Recover Together (540) 202-2554 Joingroups.com 

http://rescuemission.net/
https://lewisgale.com/about/contact-us/
http://www.centralvirginiactc.com/location/roanoke
https://www.saara.org/next-page
https://sperohealth.com/locations-near-you/
https://bradleyfreeclinic.com/
../Downloads/joingroups.com
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2601 Franklin Rd. SW 

Roanoke VA 24014 

 

The Haven 

808 5th St. SW 

Roanoke VA 

(540) 685-2718 
www.thehavenva.org 

 

 

Brightview 

1345 Plantation Rd.  

Roanoke, VA 24012 

n.turner@brightview.com 

(540) 632-0204 www.Brightviewhealth.com 

 

Embrace Healthy Solutions 
(EHS) 

601 Campbell Ave SW, Roanoke, 
VA 24016 

(540) 793-4678 https://ehssupportservices.com/ 

 

Support Services (Substance 
Abuse) 

1120 Bypass Rd.  

Vinton, VA 24179 

(540) 682-4744 

Services: 

Outpatient Substance Abuse 

Intensive Outpatient 

Day Treatment 

 

 

 

Thrift Shops 

 

 

Goodwill Industries 

2502 Melrose Ave 

 

(540) 581-0620 

 

 

https://www.goodwillvalleys.com/shop/ 

 

http://www.thehavenva.org/
../Downloads/www.Brightviewhealth.com
https://ehssupportservices.com/
https://www.goodwillvalleys.com/shop/
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Roanoke, VA 24016 

 
Habitat for Humanity 

3534 Melrose Ave NW 
(540) 344-0747 

 

 

http://habitat-roanoke.org/ 

 

Ms. Dorsey’s Clothes Closet 

825 S Colorado Street 

Salem, VA 24153 

(540) 389-4889  

 

The Rescue Mission of Roanoke 

402 4th Street SE 

Roanoke, VA 24013 

(540) 343-7227 
https://rescuemission.net/thrift-stores/ 

 

 

 Salvation Army Thrift Store 

 815 Salem Ave, SW 

Roanoke, VA  

(540) 345-0400 
https://www.salvationarmyusa.org/usn/ 

 

 

The Salvation Army Family Thrift 
Store 

724 Dale Ave, SE,  

Roanoke, VA 24010 

540) 343-5335 
http://virginiasalvationarmy.org/roanokeva/family-stores/ 

 

 

Salvation Army Thrift Store-  

5511 Williamson Rd. 

Roanoke, VA 24012 

 

(540) 563-5585 

 

 

www.salvationarmyusa.org/usn/www_usn_2.nsf 

http://habitat-roanoke.org/
https://rescuemission.net/thrift-stores/
https://www.salvationarmyusa.org/usn/
http://virginiasalvationarmy.org/roanokeva/family-stores/
http://www.salvationarmyusa.org/usn/www_usn_2.nsf


. 
 

 

 

 

Thrift shop- Trinity Lutheran 
Church 

4040 Williamson Rd 

Roanoke, VA 24012 

 

(540) 366-9481 

 

http://trinityelca-roanoke.com/our-ministries/thrift-shop/ 

 

 
Thrift 460, 3425 Orange Ave. NE, 
Roanoke, VA 24012 

  

 
2nd Helpings, 1502 Williamson 
Road NE, Roanoke, VA, 24012 

540-491-9405  

Transportation 

Ride Solutions 

Free of charge Commuter 
Program 

313 Luck Ave SW 

Roanoke, VA 

(540) 342-9393 http://www.ridesolutions.org/employers 

 
Metro FLX (RADAR & Valley 
Metro) 

(540) 343-1721 
Mictrotransit service- Flexible late-night and Sunday rides in the 

City of Roanoke, Salem, Vinton; $1.75/ride; call to schedule 

 

Bus Service 

 

Valley metro 

1108 Campbell Ave SE 

Roanoke, VA 24013 

 

 

(540) 982-2222 

 

 

http://valleymetro.com/ 

 

http://trinityelca-roanoke.com/our-ministries/thrift-shop/
http://www.ridesolutions.org/employers
http://valleymetro.com/
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Smartway Bus 

1108 Campbell Ave SE 

Roanoke VA 

(540) 982-0305  

 

Greyhound Bus 

325 Salem Avenue SW 

Roanoke, VA 24013 

(800) 231-2222  

 Megabus  https://us.megabus.com/megabus-onboard-experience 

 Smart Way Connector (Amtrak) (540) 982-0305  

 Star Line Trolley (540) 982-2222  

Transportation 
Medical 

Radar 

2762 Shenandoah Ave NW 

Roanoke, VA 24017 

(540) 343-1721 
http://radartransit.org/ 

 

 

Virginia Premier Transportation 

213 N Jefferson St 

Roanoke VA 

(540) 892-1803  
https://www.virginiapremier.com/members/medicaid/membe

r-resources/transportation/ 

 
Virginia Employment 
Commission 

(540) 613-8220 
http://www.vec.virginia.gov/ 

 

Cab Service 
City Cab 

3350 Melrose Ave 
(540) 815-5050  

https://us.megabus.com/megabus-onboard-experience
http://radartransit.org/
https://www.virginiapremier.com/members/medicaid/member-resources/transportation/
https://www.virginiapremier.com/members/medicaid/member-resources/transportation/
http://www.vec.virginia.gov/
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Roanoke VA 

 

Dependable Cab 

6621 Williamson Rd 

Roanoke VA 

(540) 524-0948  

 Go Green Taxi (540) 397-5555  

 

Northwest Cab 

1350 Woodbine St SE 

Roanoke VA 

(540) 339-5594  

 

Salem Taxi 

508 E Main St 

Salem VA 

(540) 389-5555  

 

Yellow Cab 

1325 7th St. NE 

Roanoke VA 

(540) 345-7711  

Veterans 
Services 

AMVETS Post 40 

911 Tazewell SE 

Roanoke, VA 24013 

(540) 982-8387 
http://amvets.org/ 

 

 

Veterans Affairs Medical Center 

Veterans Justice Outreach 
Program (Leslie Hindle) 

(540) 982-2463 

Ext. 2499 

https://www.salem.va.gov/ 

or 

http://amvets.org/
https://www.salem.va.gov/
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1970 Roanoke Blvd. (122) 

Salem, VA 24153 

https://www.va.gov/homeless/vjo.asp 

 

 

Vet Center 

350 Albemarle Ave SW 

Roanoke, VA 24016 

 

 

(540) 342-9726 

 

 

www.vetcenter.va.gov 

 

 Veteran’s Crisis Line 
988 Then 

Press 1 
 

 
National Call Center for 
Homeless Veterans  

(877) 4AID-VET 

         424-3838 
 

 Wounded Warrior Project 

(540) 561-6632 

(276) 223-3200 

x 3295 

https://www.woundedwarriorproject.org/ 

 

 

(TAP) Veterans’ Reintegration 
Program 

302 2nd Street SW 

Roanoke, VA 24011 

-Supportive Services for Veteran 
Families 

 

(540) 283-4908 

 

 

(540) 283-4918  

Or  

(540) 283- 4845 

 

http://www.tapintohope.org/VeteransProgram.aspx 

 

 

http://www.tapintohope.org/SSVF.aspx 

 

https://www.va.gov/homeless/vjo.asp
http://www.vetcenter.va.gov/
https://www.woundedwarriorproject.org/
http://www.tapintohope.org/VeteransProgram.aspx
http://www.tapintohope.org/SSVF.aspx
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Virginia Department of Veterans 
Services  
Virginia Veteran and Family 
Support Program Justice 
Involved Services 
(Statewide) 

 

 

 877-285-1299  
(804) 225-4734 

 

justice.vvfs@dvs.virginia.gov 

https://www.dvs.virginia.gov/virginia-veteran-and-family-
support-2 

 

 

Virginia Career Works Greater 
Roanoke 

3601 Thirlane Road, Suite 2 

Roanoke, VA 24019 

(540) 613-8220 https://vcwblueridge.com/ 

 

United Black Veterans Society 

PO Box 19155 

Roanoke, VA 24019 

540-309-7177 
deborahforjustice@cox.net 

 

 

 

Women, 
Infant & 
Children 
Assistanc
e 
Program 
(WIC) 

Roanoke City Health Department 

1502 Williamson Road NE 

2nd Floor 

Roanoke, VA 24012 

 

(540) 283-5050 

 

http://www.vdh.virginia.gov/roanoke/ 

    

mailto:justice.vvfs@dvs.virginia.gov
https://www.dvs.virginia.gov/virginia-veteran-and-family-support-2
https://www.dvs.virginia.gov/virginia-veteran-and-family-support-2
https://vcwblueridge.com/
mailto:deborahforjustice@cox.net
http://www.vdh.virginia.gov/roanoke/
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Roanoke County/ Salem Health 
Department 

105 East Calhoun Street 

Salem, VA 24153 

 

 

 

(540) 387-5530 

 

 

 

http://www.vdh.virginia.gov/alleghany/roanoke-county-
salem-health-department/ 

 

 

Roanoke County/ Vinton Health 
Department 

227 S. Pollard Street 

Vinton, VA 24179 

(540) 857-7800 

http://www.vdh.virginia.gov/alleghany/roanoke-county-
vinton-health-department/ 

 

 

 

Worker’s 
Compensation 

Virginia Worker’s Compensation 
Commission 

3959 Electric Rd., Ste. 425, 
Tanglewood West 

Roanoke, VA 24018 

 

 

 

(540) 776-2700 

 

http://www.vwc.state.va.us/content/contact-commission 

 

Reentry Council 
Meeting 

POC- 

Skye Lee 

skye.lee@vadoc.virginia.gov 

(540) 491-3923 

 

Antwyne Calloway 

acalloway2903@outlook.com  

Date/Time: 

First Monday 
each month at 
10:00 AM 

Location: Alternating virtual via Google Meets and in person 
at Virginia Career Works Roanoke Center at 3601 Thirlane 

Rd. NW Suite 2 Roanoke VA 24019 

http://www.vdh.virginia.gov/alleghany/roanoke-county-salem-health-department/
http://www.vdh.virginia.gov/alleghany/roanoke-county-salem-health-department/
http://www.vdh.virginia.gov/alleghany/roanoke-county-vinton-health-department/
http://www.vdh.virginia.gov/alleghany/roanoke-county-vinton-health-department/
http://www.vwc.state.va.us/content/contact-commission
mailto:skye.lee@vadoc.virginia.gov
mailto:acalloway2903@outlook.com
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