CATEGORY

Birth Certificate, Death
Certificate, Marriage
Certificate

Crisis/Help

Community Resources for
Probation and Parole District # 40

AGENCY NAME AND
ADDRESS

TELEPHONE
NUMBER /
CONTACT

INFORMATION

E-MAIL / WEBSITE ADDRESSES

STATEWIDE RESOURCES

Office of Vital Records
2001 Maywill Street, Suite
101
Richmond, Virginia 23230

2-1-1 Virginia (local resource
hotline)

Adult Protective Services
Hotline

Alzheimer’s Association

National Sexual Assault

804-662-6200

211 or 1-800-
230-6977 or
text
CONNECT to
247211

1-888-832-
3858

Medical
Alert/Safe
Return 1-800-
625-3780

1-800-656-
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Office of Vital Records - Vital Records (virginia.qov)

www.211Virginia.org



https://www.vdh.virginia.gov/vital-records/
http://www.211virginia.org/

Hotline

4673

Virginia Department for

www.Easyaccess.virginia.gov

Aging and Rehabilitative 1-888-992-
. 0959
Services
Infant and Toddler www.itcva.online
Connection of Virginia
National Suicide Prevention 088 www.988lifeline.org
Line
Virginia Mortgage Relief www.virginiamortgagerelief.com
Program
, 1-866- www.valegaliad.org
Legal Aid LEGLAID
. . 1-833-
Eviction Helpline NOEVICT

Predatory Loan Helpline

866-830-4501

Senior Legal Helpline

844-802-5910

Statewide Resource
Directory

www.Virginianavigator.org

Alcohol/Substance Use

Oxford House

1-800-689-

www.oxfordhouse.org
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http://www.easyaccess.virginia.gov/
http://www.itcva.online/
http://www.988lifeline.org/
http://www.virginiamortgagerelief.com/
http://www.valegaliad.org/
http://www.virginianavigator.org/

Benefits Programs

Al-Anon and Alateen

Narcotics Anonymous

Alcoholics Anonymous

Addiction Center

VADOC Fentanyl Awareness
Video

Virginia Department of Social
Services (VDSS)

6411

1-888-4AL-
ANON (1-
888-425-
2666)

Apply for
SNAP, TANF,
EAP and
Medical
Assistance by
calling at 855-
635-4370
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al-anon.org

About Us (na.orq)

online meetings:
https://virtual-na.org/

WwWw.aa.org
online meetings:

https://www.12step-online.com/meetings/online-aa-

meetings/

https://www.addictioncenter.com/

https://youtu.be/MWH-1hc0-x8

Apply online for benefits at
https://commonhelp.virginia.qgov/access/

You may review program regulations and manuals
online at www.dss.virginia.gov



https://na.org/?ID=aboutus
https://virtual-na.org/
http://www.aa.org/
https://www.12step-online.com/meetings/online-aa-meetings/
https://www.12step-online.com/meetings/online-aa-meetings/
https://www.addictioncenter.com/
https://youtu.be/MWH-1hc0-x8
https://commonhelp.virginia.gov/access/
http://www.dss.virginia.gov/

Employment Assistance

Virginia Employment
Commission (VEC)

Virginia Works

Apply for
Medical
Assistance
only by calling
855-242-8282

Get an
application
during office
hours at your
local
Department
of Social
Services

VEC Central
Office
1-866-832-
2363

For TTY*
Callers:
Virginia Relay,
Call 711 or
800-828-1140

Print a copy of the application off the internet for
medical assistance at www.coverva.org

Print a copy of the application off the internet at
http://www.dss.virginia.gov/

https://www.vec.virginia.gov/

Claimant Self Service Logon (virginia.gov)

https://www.uidirect.vec.virginia.gov/

Virginia Virginia Works - Virginia's Workforce Development
Works Offices | Agency
| Virginia
Employment | www.virginiaworks.gov
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http://www.coverva.org/
http://www.dss.virginia.gov/
https://www.vec.virginia.gov/
https://uidirect.vec.virginia.gov/CSS/CSSLogon.htm
https://www.uidirect.vec.virginia.gov/
https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/vec-local-offices
https://www.virginiaworks.gov/
https://www.virginiaworks.gov/

Education

Housing

Commission

Virginia’s Community
Colleges

Community Residential
Programs (CRP)

Oxford House
(recovery house program)

Virginia Association of
Recovery Residences
(VARR)

Virginia Department of 804-371-7000
Housing and Community

Page 5 of 22

Job Openings
https://www.vec.virginia.gov/find-a-job/state-job-
openings

Upcoming Job Fairs
https://www.vec.virginia.gov/find-a-job/job-fairs

A Quick Guide to Relief Programs
https://www.vec.virginia.gov/relief-programs
For Veteran Services
veteran.services@vec.virginia.gov

Virginia’s Community Colleges | Affordable
Degrees, Certificates, Career Training (vccs.edu)

Justice Impacted Individuals | Credits2Careers

Available for inmates, probationers, and parolees who
meet eligibility requirements. Speak with your probation
officer or counselor regarding availability.

Oxford Houses of Virginia » Oxford Houses of
Virginia (vaoxfordhouse.orq)

Accredited Residencies for Recovery Housing |
VARR - Virginia Association of Recovery
Residences (varronline.orq)

https://www.dhcd.virginia.qov/



https://www.vec.virginia.gov/vec-local-offices
https://www.vec.virginia.gov/find-a-job/state-job-openings
https://www.vec.virginia.gov/find-a-job/state-job-openings
https://www.vec.virginia.gov/find-a-job/job-fairs
https://www.vec.virginia.gov/relief-programs
mailto:veteran.services@vec.virginia.gov
https://www.vccs.edu/
https://www.vccs.edu/
https://www.credits2careers.org/justice-impacted-individuals
https://www.vaoxfordhouse.org/
https://www.vaoxfordhouse.org/
https://varronline.org/accredited-residences/
https://varronline.org/accredited-residences/
https://varronline.org/accredited-residences/
https://www.dhcd.virginia.gov/

Scholarships

Veteran Services

Medication Assisted
Treatment (MAT)

Social Security Card

State ID or Driver’s
License

Reentry Success

Development (DHCD)

600 East Main Street, Suite
300

Richmond, VA 23219

LendEDU

National Suicide and Veteran
Crisis Prevention Lifeline

Veteran Crisis Line

Substance Abuse and Mental
Health Services
Administration (SAMHSA)

VADOC MAT Program

Social Security
Administration

Virginia Department of Motor
Vehicles

Fair Shake

1-800-273-
8255

1-800-273-
8255 Ext. 1

SAMHSA
National
Helpline 1-
800-662-HELP
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ArcGIS - HSNH Crisis Assistance Directory

Homeless Crisis Hotline Directory - Crisis Assistance
Directory by Community 7.2021.pdf (virginia.gov)

Scholarships for Felons | LendEDU

https://findtreatment.samhsa.gov/

https://www.youtube.com/watch?v=tZM-gaTDkVO0

https://www.ssa.qov/

https://www.dmv.virginia.gov/#/

https://www.fairshake.net/



https://www.arcgis.com/home/webmap/viewer.html?webmap=a489dc17e9744956b5149d5c1e201d09&extent=-81.4763,36.0859,-76.093,39.4756
https://dhcd.virginia.gov/sites/default/files/Docx/housing-files/Crisis%20Assistance%20Directory%20by%20Community%207.2021.pdf
https://dhcd.virginia.gov/sites/default/files/Docx/housing-files/Crisis%20Assistance%20Directory%20by%20Community%207.2021.pdf
https://lendedu.com/blog/scholarships-for-felons/
https://findtreatment.samhsa.gov/
https://www.youtube.com/watch?v=tZM-gaTDkV0
https://www.ssa.gov/
https://www.dmv.virginia.gov/#/
https://www.fairshake.net/

Poison Control

Peer Recovery Services

Restoration of Rights

Free/Reduced Cell
Phones

Free/Reduced Cell
Phones

Transportation

VADOC Reentry Video

VADOC Reentry Resource
Packet

1-800-222-
1222

VADOC Peer Recovery
Specialist Initiative

Secretary of the 804-692-0104

Commonwealth’s Office

Lifeline Program

Assurance Wireless

Access Wireless

Safelink Wireless

United Way — Ride United
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https://www.youtube.com/watch?v=PQ4qgktFme7w

https://www.vadoc.virginia.qov/media/1510/reentry-
resource-packet-2023.pdf

webPOISONCONTROL Triage

https://www.youtube.com/watch?v=1CaTMYW6zGqg

https://www.restore.virginia.qov/

Virginia SCC - Universal Service: Lifeline

To apply https://www.lifelinesupport.org/

The Affordable Connectivity Program (ACP) -
BetterSIM

Access Wireless - Free Government Smartphone +
Unlimited Phone Service

SafeLink Wireless

https://www.unitedway.org/our-impact/featured-
programs/2-1-1/ride-united#



https://www.youtube.com/watch?v=PQ4qktFme7w
https://www.vadoc.virginia.gov/media/1510/reentry-resource-packet-2023.pdf
https://www.vadoc.virginia.gov/media/1510/reentry-resource-packet-2023.pdf
https://triage.webpoisoncontrol.org/?_gl=1*xi5h4c*_ga*NzM4MTA5OTc0LjE2OTUxNTI2MTU.*_ga_SQ0HKPQV3W*MTY5NTE1MjYxNS4xLjAuMTY5NTE1MjYxNS42MC4wLjA.#!/exclusions
https://www.youtube.com/watch?v=1CaTMYW6zGg
https://www.restore.virginia.gov/
https://www.scc.virginia.gov/pages/Universal-Service-Lifeline
https://www.lifelinesupport.org/
https://www.bettersim.com/?keyword=assurance%20wireless&msclkid=14022768f8141e37a8274262ff7a8753&utm_source=bing&utm_medium=cpc&utm_campaign=eCPC%20-%20Competitors&utm_term=assurance%20wireless&utm_content=Without%20THE
https://www.bettersim.com/?keyword=assurance%20wireless&msclkid=14022768f8141e37a8274262ff7a8753&utm_source=bing&utm_medium=cpc&utm_campaign=eCPC%20-%20Competitors&utm_term=assurance%20wireless&utm_content=Without%20THE
https://www.accesswireless.com/
https://www.accesswireless.com/
https://www.safelinkwireless.com/en/#!/newHome?promotionCode=LCP0001867&msclkid=239b2f8e014f1adba11b4a52bfaaa5be
https://www.unitedway.org/our-impact/featured-programs/2-1-1/ride-united
https://www.unitedway.org/our-impact/featured-programs/2-1-1/ride-united

find your local office: https://www.unitedway.org/find-
your-united-way/

DMAS - Medicaid

1-866-386-
8331

See member ID Card
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https://www.unitedway.org/find-your-united-way/
https://www.unitedway.org/find-your-united-way/

Food Pantry

Adult Basic Education/GED

Health/Medicine

BOTETOURT COUNTY RESOURCES

St. Mark’s Episcopal Church
Food Pantry
111 South Roanoke Street
Saturday mornings

Fincastle, VA 24090

Saturday mornings

Botetourt County Public Schools

Botetourt County Health Department

21 Academy Street
PO Box 220

OB/GYN, Dental or General Medical
Fincastle, VA 24090
Monday - Friday 8:00 am - 4:30 pm
By appointment only
Sliding scale fee and insurance
By appointment only
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540-
473- www.stmarksfincastle.org

2370

540-
473-

8263 www.bcps.k12.va.us

540-
473-
8240


http://www.stmarksfincastle.org/
http://www.bcps.k12.va.us/

Food/Clothing/Financial Assistance

Food Pantry

Social Services

Botetourt Resource Center

Liaison for 14 area churches for food/clothing
33 Bedford Street
Buchanan, VA
Monday - Thursday 8:30 am -4:30 pm

PLUS “Crisis Fund” supported by Botetourt Area
Ministerial Association (BAMA)

Available through the Resource Center

Buchanan Presbyterian Church
19559 Main Street
Buchanan, VA 24066

2nd and 4t Saturday mornings
9:00 am —11:00 am

Botetourt County Department of Social Services
220 South Roanoke Street
PO Box 160
Fincastle, VA 24090

Page 10 of 22

540-
254
1468

540-
254-
1390

540-
591-
5960

www.Botetourtresourcecenter.com



http://www.botetourtresourcecenter.com/

Fincastle Methodist Church
137 South Church Street
Fincastle VA 24090

Closet location: 2 Main Street Fincastle
(across from Courthouse)

Clothes Closet Tuesday 9:30 am - 12:30 pm
and 3:00 pm - 5:00 pm
Saturday’s 10:00 am - 1:00 pm
Please note that while the closet is open on
Tues/Sat, it is not the same every week.

CRAIG COUNTY
RESOURCES

Craig County Health Department
161 Main Street

Health/Medicine PO Box 6
New Castle, VA 24127

Monday - Friday 8:00 am - 4:30 pm
Craig Valley Baptist Church
Food Pantry 171 Salem Avenue, Highway 311

PO Box 177
New Castle, VA 24127
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540-
473-
3001

540-
864-
5136

540-
864-
5667

Fincastleumc.org

Patricia Johnston, PHN Sr.
VDH.gov
Patricia.Johnston@vdh.virginia.gov

Craigvalleybaptist.com



Monday, Wednesday and Friday
9:00 am - 2:00 pm

Craig County Health Center 540-
161 Main Street 864-
General Medical/ PO Box 370 6320 www.vdh.gov
Emergency Needs/ New Castle, VA 24127
Dental Needs Monday/Thursday 8:00 am - 7:00 pm Tuesday,
Wednesday, Friday 8:00 am - 4:30 pm
ALLEGHANY COUNTY
RESOURCES
Alleghany Highlands
888-
Adult Education Classes 622-
GED 7256

Time/Location TBD
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Unemployment Services

Domestic Abuse Services

Food/ clothing bank
Financial assistance

Virginia Work Force Center
106 North Maple Avenue
Covington, VA 24426
Mon, Tues, Thur, Fri 8:30 am - 4:30 pm
Wed. 9:30 am - 4:30 pm
referral to area agencies
job referrals

Safehome System, Inc
Shelter for Women, referral for Battered Men
Info/referral, counseling, support groups

parent education classes, victim advocacy
Court support for sexual assault

Emergency Shelter or referral

McAllister Memorial Presbyterian Church

900 North Alleghany Avenue

Covington, VA 24426
1%t & 3" Thurs 5-7pm
Thurs. 8:30 am - 12:00 noon
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540-
613- www.vec.virginia.gov
6370

24 hour
Hotline-
540-
965-
3237

877-
393-
3672

Text:
540-
525-
9039

540-
962-
2675



Social Services

Health/Medicine

Food/clothing
Financial assistance

Alleghany County/Covington Dept of Social

Services
110 Rosedale Avenue
Covington, VA 24426
Welfare Dept” - Food Stamps
Medicaid, TANIF, Foster care
Job Search

Covington Health Dept.
321 Beech Street

Covington, VA 24426
Monday - Friday 8:00 am to 4:30 pm

TAP
118 South Lexington Street
Covington, VA 24426

Monday - Friday 8:30 am - 5:00 pm

VA CARES- ex-offender program
(GED, food bank and Goodwill referrals,

Transp. For job interviews, counseling,

Transportation for needed appointments
Financial assistance- rent, deposits efc.)
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540-
444-
7100

540-
962-
2173

540-
962-
6328

www.co.alleghany.va.us

Theresa Byer, PHN Supervisor

Same contact for Clifton Forge
Health Department

www.tapintohope.org



http://www.co.alleghany.va.us/
http://www.tapintohope.org/

Social Services

Clothing

Victim support

Treatment

Salvation Army Social Services
115 South Lexington Street
Covington, VA 24426

Monday - Friday 9:00 am - 3:00 pm
Last Thurs of month public meal
11:00 am - 1:00 pm
Salvation Army Thrift Store

153 North Maple Avenue
Covington, VA 24426

Monday - Saturday 9:30 am - 4:30 pm

Victim Assistance Program
Basement of Alleghany Courthouse
266 West Main Street
Covington, VA 24426

Alleghany Highlands Community Services Board
205 E. Hawthorne St
Covington, VA 24426
Monday - Friday 8:30 am - 5:00 pm
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540-
962-
6206

540-
962-
0209

540-
965-
6366

540-
965-
2135

www.ahcsb.org



http://www.ahcsb.org/

Health/Medicine

Alleghany County Reentry
Council

Evening groups as scheduled
*Adult and adolescent services

NOTE: Same day assessment from
12:30 to 3:30 pm Monday thru Friday
New Beginnings - Transitional house program
Club House- psycho/social rehab
Intellectual Disability Services

HCA Lewis Gale Hospital/Alleghany
Low Moor, VA

Urgent Care Center at Alleghany Regional Hospital
Low Moor, VA

34 Wednesday of Every Month
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540-
965-
7673

540-
863-
1620

540-
862-
6011

540-
862-
6750

540-
473-
2056

Drs Jeff and Patricia Henderson

District40@vadoc.virginia.gov



Food Pantry

Clothing

Individual/Income
Family Counseling

Custody, visitation, support
issues

Clothes Closet

Clifton Forge Food Pantry
909 Church Street
Clifton Forge, VA 24422

Monday, Friday 9:00 am - 12:00 noon

Salvation Army Thrift Store

502 Main Street
Clifton Forge, VA 24422

Monday - Friday 10:00 am - 3:00 pm

Mountain River Counseling
420 W. Locust Street
Covington, VA 24426

25 District Court Services Unit
Alleghany County Courthouse
Basement
Main Street
Covington, VA 24426

Lone Star Baptist Church
6100 Potts Creek Road
Covington, VA 24426
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540-
958-
8014

540-
862-
7440

540-
962-
0290

540-
965-
1720

540-
747-
2778



Heat Assistance (wood)
Food Pantry

Good News Christian fellowship
214 South Lexington Avenue
Covington, VA 24426

Tuesday thru Thursday
9:00 am to 4:00 pm

540-
962-
5814

Health/Medicine

Clifton Forge Health Department

(Satellite office of Covington Health
Department)

332 Jefferson Avenue
Clifton Forge, VA 24422

540-
862-
4131 or

540-
962-
2173

GED Services

Clifton Forge Library
535 Church St,
Clifton Forge, VA 24422

540-
863-
2519
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Hepatitis C Treatment and
Information

Mental Health Counseling

Mental Health/ Substance Abuse
Services

Intellectual/Developmental
Disability Supports, RAISE Early
Intervention Services,
Prevention Services

434-
Hepatitis C Education & Patient Connection 305-
5561
Counseling Associates of the Highlands 540-
245 West Main Street 965-
Covington, VA 24426 1373
ROCKBRIDGE COUNTY
RESOURCES
Rockbridge Community Services
(Serving Rockbridge and Bath County,
and the Cities of Buena Vista and Lexington)
241 Greenhouse Road 540-
Lexington, VA 24450 463-
3141

Open Access: walk-in to receive a same day
assessment and referral to needed services

Monday - Friday 8:30-5pm
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HEPC@Vvirginia.edu

www.racsb.org



mailto:HEPC@virginia.edu
http://www.racsb.org/

Housing Assistance

Substance Abuse

Employment

Health/Medicine

Project Horizon
120 Varner Lane
Lexington, VA 24450
(Battered Women Only)

Habitat for Humanity
30 E Preston Street
Lexington, VA 24450

Alcohol Safety Action Program (ASAP)

Alcoholics Anonymous

Blue Ridge Narcotics Anonymous

Career Support Systems

Rockbridge Area Health Center

(Free Clinic)
25 North Ridge Lane
Lexington, VA 24450
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540-
463-
7861

540-
463-
3770

540-
463-
2471

540-
261-
3411

540-
885-
7800

540-
958-
0428

540-
464-
8700

www.projecthorizon.org

www.rockbridgehabitat.org

WWWw.aavirginia.org

www.brana.org

www.rockahc.org



http://www.projecthorizon.org/
http://www.rockbridgehabitat.org/
http://www.aavirginia.org/
http://www.brana.org/
http://www.rockahc.org/

Food

Clothing

Buena Vista Health Department
2270 Magnolia Avenue,
Buena Vista, VA 24416

Lexington Health Department
300 White Street,
Lexington, Va 24450

Stonewall Jackson Hospital
1 Health Circle,
Lexington, VA 24450

Lexington Salvation Army

Rockbridge Salvation Army

Stonewall Jackson Hospital Thrift Store

(need voucher from P&P office on letterhead for
two complete outfits)
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540-
261-
2149

540-
463-
3185

540-
458-
3300

540-
962-
6206

540-
261-
8704

540-
463-
9840

www.vdh.state.va.us

www.vdh.state.va.us

www.salvationarmy.org

www.salvationarmy.org

Bsnyder@carilion.com


http://www.vdh.state.va.us/
http://www.vdh.state.va.us/
http://www.salvationarmy.org/

Rockbridge Area Relief Association (RARA)

Rockbridge Department of Social Services
Social Services 20 E. Preston Street,
Lexington, VA 24450

Education Rockbridge Regional Adult Education

Rockbridge Area Transportation

Transportation
(RATS)

Maury Express
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540-
463-
6943

540-
463-
7143

540-
462-
7536

540-
463-
3346

800-
964-
5707

Raralex.org

www.Rockbridgetransportation.org



