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Community Resources for 
Probation and Parole District #33 

 

 

CATEGORY AGENCY NAME AND ADDRESS 
TELEPHONE NUMBER 

/ CONTACT 

INFORMATION 
E-MAIL / WEBSITE ADDRESSES 

 

STATEWIDE RESOURCES 

Birth Certificate, Death 
Certificate, Marriage 
Certificate 

Office of Vital Records 
2001 Maywill Street, Suite 101 

Richmond, Virginia 23230 
804-662-6200 

Office of Vital Records - Vital Records 
(virginia.gov) 

Corrections 
Virginia Department of 

Corrections 
 

Homepage — Virginia Department of 
Corrections 

 
Virginia Department of Juvenile 

Justice 
 Virginia Department of Juvenile Justice 

Crisis/Help 
2-1-1 Virginia (local resource 

hotline) 

211 or 1-800-230-
6977 or text 

CONNECT to 
247211 

www.211Virginia.org 

 

 
Adult Protective Services 

Hotline 
1-888-832-3858  

 Alzheimer’s Association 
Medical Alert/Safe 
Return 1-800-625-

3780 
 

 National Sexual Assault Hotline 1-800-656-4673  

https://www.vdh.virginia.gov/vital-records/
https://www.vdh.virginia.gov/vital-records/
https://vadoc.virginia.gov/
https://vadoc.virginia.gov/
https://www.djj.virginia.gov/
http://www.211virginia.org/
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Virginia Department for Aging 
and Rehabilitative Services 

 
www.Easyaccess.virginia.gov 

 

 
Infant and Toddler Connection 

of Virginia 
 

www.itcva.online 

 

 
National Suicide Prevention 

Line 
988 

www.988lifeline.org 

 

 
Virginia Mortgage Relief 

Program 
 

www.virginiamortgagerelief.com 

 

 Legal Aid 1-866-LEGLAID 
www.valegaliad.org 

 

 Eviction Helpline 1-833-NOEVICT  

 Predatory Loan Helpline 866-830-4501  

 Senior Legal Helpline 844-802-5910  

 Statewide Resource Directory  
www.Virginianavigator.org 

 

Alcohol/Substance Use Oxford House 1-800-689-6411 www.oxfordhouse.org 

 Al-Anon and Alateen 
1-888-4AL-ANON 
(1-888-425-2666) 

Al-Anon Family Groups 

 Narcotics Anonymous  
About Us (na.org) 

online meetings: 

http://www.easyaccess.virginia.gov/
http://www.itcva.online/
http://www.988lifeline.org/
http://www.virginiamortgagerelief.com/
http://www.valegaliad.org/
http://www.virginianavigator.org/
http://www.oxfordhouse.org/
https://al-anon.org/
https://na.org/?ID=aboutus
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https://virtual-na.org/ 

 Alcoholics Anonymous  

www.aa.org 

online meetings: 

https://www.12step-
online.com/meetings/online-aa-meetings/ 

 

 Addiction Center  
https://www.addictioncenter.com/ 

 

 
VADOC Fentanyl Awareness 

Video 
 

https://youtu.be/MWH-1hc0-x8 

 

Benefits Programs 
Virginia Department of Social 

Services (VDSS) 

Apply for SNAP, 
TANF, EAP and 

Medical Assistance 
by calling at 855-

635-4370 

Apply online for benefits at 
https://commonhelp.virginia.gov/access/ 

 

You may review program regulations and 
manuals online at www.dss.virginia.gov 

  

Apply for Medical 
Assistance only by 

calling 855-242-
8282 

Print a copy of the application off the internet 
for medical assistance at www.coverva.org 

 

  

Get an application 
during office hours 

at your local 
Department of 
Social Services 

Print a copy of the application off the internet 
at http://www.dss.virginia.gov/ 

 

 

 

https://virtual-na.org/
http://www.aa.org/
https://www.12step-online.com/meetings/online-aa-meetings/
https://www.12step-online.com/meetings/online-aa-meetings/
https://www.addictioncenter.com/
https://youtu.be/MWH-1hc0-x8
https://commonhelp.virginia.gov/access/
http://www.dss.virginia.gov/
http://www.coverva.org/
http://www.dss.virginia.gov/
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Virginia Health Care 

Foundation 
 Virginia Health Care Foundation (vhcf.org) 

Behavioral Health 
Department of Behavioral 
Health and Developmental 

Services 
 

dbhds.virginia.gov/community-services-
boards-csbs/ 

 

 
Office of Child and Family 

Services 
 

Office of Child and Family Services - Virginia 
Department of Behavioral Health and 

Developmental Services 

 

Employment 
Assistance 

Virginia Employment 
Commission (VEC) 

VEC Central Office 
1-866-832-2363 

For TTY* Callers: 
Virginia Relay, Call 

711 or 800-828-
1140 

 

https://www.vec.virginia.gov 

Job Openings 

https://www.vec.virginia.gov/find-a-
job/state-job-openings 

Upcoming Job Fairs 

https://www.vec.virginia.gov/find-a-job/job-
fairs 

A Quick Guide to Relief Programs 

https://www.vec.virginia.gov/relief-programs 

For Veteran Services 

veteran.services@vec.virginia.gov 

 

 Virginia Career Works Center 
 https://virginiacareerworks.com/find-your-

career-center/ 

https://www.vhcf.org/
https://dbhds.virginia.gov/community-services-boards-csbs/
https://dbhds.virginia.gov/community-services-boards-csbs/
https://dbhds.virginia.gov/behavioral-health/office-of-child-and-family-services/
https://dbhds.virginia.gov/behavioral-health/office-of-child-and-family-services/
https://dbhds.virginia.gov/behavioral-health/office-of-child-and-family-services/
https://www.vec.virginia.gov/
https://www.vec.virginia.gov/find-a-job/state-job-openings
https://www.vec.virginia.gov/find-a-job/state-job-openings
https://www.vec.virginia.gov/find-a-job/job-fairs
https://www.vec.virginia.gov/find-a-job/job-fairs
https://www.vec.virginia.gov/relief-programs
mailto:veteran.services@vec.virginia.gov
https://virginiacareerworks.com/find-your-career-center/
https://virginiacareerworks.com/find-your-career-center/
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Education Virginia’s Community Colleges 
 

Virginia’s Community Colleges | Affordable 
Degrees, Certificates, Career Training 

(vccs.edu) 

Justice Impacted Individuals | 
Credits2Careers 

 Virginia Department of 
Education 

800-292-3820  

Virginia Department of Education | Home 

 

Environmental  
Virginia Department of 
Environmental Quality 

1-804-698-4000 
www.deq.virginia.gov 

 

Emergency 
Management 

Virginia Department of 
Emergency Management 

804-897-6500 https://www.vaemergency.gov 

 

Health 

Virginia Department of Health 

P.O. Box 2448 
Richmond, Virginia 23218-2448 

109 Governor Street 
Richmond, Virginia 23219 

 

Home - Virginia Department of Health 

 

Health Department Locator - LHD Locator 
(virginia.gov) 

 
Virginia Association of Free 

Clinics 

 
Free Clinics in Virginia (vafreeclinics.org) 

Housing 
Oxford House 

(Recovery house program) 

 Oxford Houses of Virginia » Oxford Houses 
of Virginia (vaoxfordhouse.org) 

 
Virginia Association of 

Recovery Residences (VARR) 

 
Accredited Residencies for Recovery 

Housing | VARR - Virginia Association of 
Recovery Residences (varronline.org) 

https://www.vccs.edu/
https://www.vccs.edu/
https://www.vccs.edu/
https://www.credits2careers.org/justice-impacted-individuals
https://www.credits2careers.org/justice-impacted-individuals
https://www.doe.virginia.gov/
http://www.deq.virginia.gov/
https://www.vaemergency.gov/
https://www.vdh.virginia.gov/
https://www.vdh.virginia.gov/health-department-locator/
https://www.vdh.virginia.gov/health-department-locator/
https://www.vafreeclinics.org/clinics-in-virginia
https://www.vaoxfordhouse.org/
https://www.vaoxfordhouse.org/
https://varronline.org/accredited-residences/
https://varronline.org/accredited-residences/
https://varronline.org/accredited-residences/
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 Virginia Housing Alliance 
 

vha@vahousingalliance.org 

 

 Department of Housing & 
Community Development 

 https://www.dchd.virginia.gov 

 

HUD Exchange  

Continuum of Care (CoC) 
Program 

 

www.hudexchange.info/programs/coc 

www.hudexchange.info/contact-us 

 

 

The Salvation Army 

• Rent and utility 
assistance 

• Homeless shelters 

1-800-SAL-ARMY www.salvationarmyusa.org 

 

Scholarships LendEDU 
 

Scholarships for Felons | LendEDU 

Veteran Services 
National Suicide and Veteran 

Crisis Prevention Lifeline 

1-800-273-8255 
 

 Veteran Crisis Line 

1-800-273-8255 
Ext. 1  

 
Virginia Department of 

Veterans Services 

 
Virginia Department of Veterans Services 

 
US Department of Veterans 

Affairs 

 
VA.gov Home | Veterans Affairs 

mailto:vha@vahousingalliance.org
https://www.dchd.virginia.gov/
http://www.hudexchange.info/programs/coc
http://www.hudexchange.info/contact-us
http://www.salvationarmyusa.org/
https://lendedu.com/blog/scholarships-for-felons/
https://www.dvs.virginia.gov/
https://www.va.gov/
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Medication Assisted 
Treatment (MAT) 

Substance Abuse and Mental 
Health Services Administration 

(SAMHSA) 

SAMHSA National 
Helpline 1-800-

662-HELP 

https://findtreatment.samhsa.gov/ 

 

 VADOC MAT Program 
 

https://www.youtube.com/watch?v=tZM-
gaTDkV0 

 

Social Security Card Social Security Administration 
 

https://www.ssa.gov/ 

State ID or Driver’s 
License 

Virginia Department of Motor 
Vehicles 

 
https://www.dmv.virginia.gov/#/ 

Reentry Success Fair Shake 
 

https://www.fairshake.net/ 

 

 VADOC Reentry Video 
 

https://www.youtube.com/watch?v=PQ4qkt
Fme7w 

 

 
VADOC Reentry Resource 

Packet 

 
https://www.vadoc.virginia.gov/media/1510/

reentry-resource-packet-2023.pdf 

 

Transportation Department of Transportation 
 

virginiadot.org 

 

Taxation Department of Taxation 
1-804-367-8031 https://www.tax.virginia.gov 

 

https://findtreatment.samhsa.gov/
https://www.youtube.com/watch?v=tZM-gaTDkV0
https://www.youtube.com/watch?v=tZM-gaTDkV0
https://www.ssa.gov/
https://www.dmv.virginia.gov/#/
https://www.fairshake.net/
https://www.youtube.com/watch?v=PQ4qktFme7w
https://www.youtube.com/watch?v=PQ4qktFme7w
https://www.vadoc.virginia.gov/media/1510/reentry-resource-packet-2023.pdf
https://www.vadoc.virginia.gov/media/1510/reentry-resource-packet-2023.pdf
http://www.virginiadot.org/
https://www.tax.virginia.gov/
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Peer Recovery Services 
VADOC Peer Recovery 

Specialist Initiative 

 
https://www.youtube.com/watch?v=1CaTM

YW6zGg 

 

Restoration of Rights 
Secretary of the 

Commonwealth’s Office 

804-692-0104 
https://www.restore.virginia.gov/ 

Free Cell Phones Assurance Wireless 
 The Affordable Connectivity Program (ACP) 

- BetterSIM 

  
 

 

  
 

 

 

 

LOCAL RESOURCES 

Category Agency Name and Address Telephone Number Website Address 

Virginia 

Department 

of 

Social Services 

 

Essex County  
772 Richmond Beach Road; P.O. Box 
1004 

Tappahannock, Virginia  22560 

Lancaster County  
9049 Mary Ball Road; P.O. Box 185 

Lancaster, Virginia  22503 

Northumberland County Health & Soc. 
Ser. Bldg. 
6373 Northumberland Hwy – Suite A 

Heathsville, Virginia 22473 

Richmond County  

804-443-3561 

 

 

 

804-462-5141 

___________________ 

 

804-540-3477 

 

 

                   www.dss.virginia.gov 

https://www.youtube.com/watch?v=1CaTMYW6zGg
https://www.youtube.com/watch?v=1CaTMYW6zGg
https://www.restore.virginia.gov/
https://www.bettersim.com/?keyword=assurance%20wireless&msclkid=14022768f8141e37a8274262ff7a8753&utm_source=bing&utm_medium=cpc&utm_campaign=eCPC%20-%20Competitors&utm_term=assurance%20wireless&utm_content=Without%20THE
https://www.bettersim.com/?keyword=assurance%20wireless&msclkid=14022768f8141e37a8274262ff7a8753&utm_source=bing&utm_medium=cpc&utm_campaign=eCPC%20-%20Competitors&utm_term=assurance%20wireless&utm_content=Without%20THE
http://www.dss.virginia.gov/
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5579 Richmond Road; PO Box 35 

Warsaw, Virginia 22572 

Westmoreland County  
18849 King’s Hwy – PO Box 302 

Montross, Virginia. 22520 

  

804-333-4088 

 

 

804-493-9305 

 

Virginia Department of 
Health Three Rivers 
Health District 

Northumberland County Health & Soc. 
Ser. Bldg. 
6373 Northumberland Hwy – Suite B 

Heathsville, Virginia 22473 

Westmoreland County  
18849 King’s Hwy ; PO Box 303 

Montross, Virginia  22520 

Lancaster County  
9049 Mary Ball Road; P.O. Box 158 

Lancaster, Virginia  22503  

__________________________ 

Richmond County  
5579 Richmond Road; PO Box 700 

Warsaw, Va. 22572 

Essex County  
423 North Church Lane; P.O. Box 206 

Tappahannock, Virginia  22560  

804-580-3731 

 www.vdh.state.va.us 

804-493-1124 

804-468-5197 

804-333-4043 

804-443-3396 

Free Health Clinic 

Northern Neck Free Clinic 
51 William B. Graham Court 

Kilmarnock, Virginia 22482 
804-435-0575 www.nnfhc.com 

Tappahannock Free Clinic 
317 Duke Street 

Tappahannock, Virginia 22560 

804-443-9590 www.tappahannockfreeclinic.com  

http://www.nnfhc.com/
http://www.tappahannockfreeclinic.com/
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Sexual Assault/Domestic 
Violence 

Sexual Assault Hotline & The Haven 
Shelter 

Crisis response, Support group & shelter 

1-800-22-HAVEN 

804-333-5370 
www.havenshelter.org 

Virginia Sexual Assault Hotline 1-800-838-8238 www.vadv.org 

Social Security 

Social Security 
1834 West Cary Street 
Richmond, Virginia 23220 

1-800-772-1213 www.socialsecurity.gov 
Social Security 
4954 Southpointe Parkway 
Fredericksburg, Virginia  22407 

Food 

Community Service Center 
The Louis Miller Clopton Memorial 
Complex 
Tappahannock Boulevard (behind Essex 
Shopping Center) 
Post Office Box 2361 

Tappahannock, Virginia 22560 

804-443-5085 www.fredgoodwill.org 

Northern Neck Foodbank  
 
PO Box 735 
55 Commerce Parkway 
Warsaw, VA, 22572 

804-250-2277 www.hhfb.org 

Clothing 

 

Goodwill 
1529 Tappahannock Boulevard 

Tappahannock, Virginia 22560 
804-443-0553  

St Stephen’s Thrift Shop 
6538 Northumberland Hwy 

Heathsville, VA 22473 
804-724-4238  

Shoppe for Haven’s Sake 
5726 Richmond Road 

804-333-1099 www.havenshelter.org 

http://www.havenshelter.org/
http://www.vadv.org/
http://www.socialsecurity.gov/
http://www.fredgoodwill.org/
http://www.hhfb.org/
http://www.havenshelter.org/
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Warsaw, Virginia 22572 

Seconds Unlimited 
27 Irvington Road 

Kilmarnock, Virginia 22482 
804-435-2836  

St. Mary’s Thrift Shop 
108 Fairport Road 

Reedville, Virginia 22539 
804-453-4830 www.stmarysreedville.org 

Jean’s Bargain Center 
13039 Northumberland Highway 

Heathsville, Virginia 22473 
804-580-2850 www.jeansbargaincenter.com 

White Stone United Methodist Church 
Thrift Store 
118 Methodist Church Road 

White Stone, Virginia 22578 

804-435-3555 www.whitestoneumc.org/thriftshop 

Legal Services 

Legal Aid 
306 Church Lane 
Post Office Box 1662 

Tappahannock, Virginia 22560 

804-443-9393 

1-800-572-3094 
www.rapplegal.org 

General Virginia 2-1-1 Get Connected. Get Answers 2-1-1 www.211virginia.org 

Mental Health / 
Residential / Substance 
Abuse Services 

Middle Peninsula – Northern Neck Community 
Services Board 
Warsaw Counseling Center 
414 Main Street 
Post Office Box 729 

Warsaw, Virginia 22572 

804-333-3671 

1-800-639-9882 
www.mpnncsb.org  

Middle Peninsula – Northern Neck Community 
Services Board 
Gloucester Counseling Center 
9228 George Washington Memorial Highway 
Post Office Box 2468 

804-693-5057 

1-800-639-9668  

http://www.stmarysreedville.org/
http://www.jeansbargaincenter.com/
http://www.whitestoneumc.org/thriftshop
http://www.rapplegal.org/
http://www.211virginia.org/
http://www.mpnncsb.org/
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Gloucester, Virginia 23061 

Tidewater Recovery (Substance Abuse) 
381 Virginia Street – 200A 

Urbanna, Virginia 23175 
804-758-4242  

Steider & Associates, PLLC 
Serving Gloucester (6810 Teagle Lane) 
                Kilmarnock (235 North Main 
Street) 

                

804-210-1104 
804-436-9926 

FAX: 804-210-1105 
 

Cope Crisis Hotline 1-800-542-2673  

Alcohol Anonymous (AA) 

1-800-499-6055 

www.aa.org  

https://aa-intergroup.org/meetings?types=Spanish 

 
Alcoholic’s Anonymous (AA) Spanish 
Language 

 
Narcotics Anonymous (NA) 

 
1-800-777-1515 www.na.org 

Hotlines NAMI (National Alliance on 
Mental Health Illness) and WARM 

800-950-6264 (NAMI) 

866-400-6428 (WARM) 

https:\\www.nami.org  

https:\\mhav.org 

Master’s Center for Addiction 

289 Hospital Road, Tappahannock, VA 
22560 

95 Harris Road, Bld 6, Kilmarnock, VA, 
22482 

804-332-5950 

 
www.mastercenter.com 

Education 

Richmond County Family Development 
Center 
Adult and Child Education 
102 Walnut Street 

804-333-9322  

http://www.aa.org/
https://aa-intergroup.org/meetings?types=Spanish
http://www.na.org/
http://www.mastercenter.com/
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Post Office 1012 

Warsaw, Virginia  

RCC Regional Adult Education Program 
Rappahannock Community College 
52 Campus Drive 

Warsaw, Virginia 22572 

804-333-6829 www.rappahannock.edu/workforce  

Essex County Adult Education 
Post Office Box 756 

Tappahannock, Virginia 22560 
804-443-4366 www.essex.k12.va.us  

Employment / Job 
Training 

RCC Regional Adult Education Program 
Rappahannock Community College 
52 Campus Drive 

Warsaw, Virginia 22572 

804-333-6829 www.rappahannock.edu/workforce  

Job Assistance Center 
5559 Richmond Road 

Warsaw, Virginia 22572 
804-313-2113  

VEC Workforce Center 
487 Main Street 

Warsaw, Virginia 22572 
804-333-3675 www.vec.virginia.gov 

PAPIS (Pre-Release & Post Incarceration 
Services) 
Northern Neck Regional Jail 
3908 Richmond Road 
Warsaw, Virginia 22572 

 

804-333-6419  

Parenting / Children 

Family Development Center–Northern 
Neck HeadStart 
105 Walnut Street 

Warsaw, Virginia 22572 

804-333-9322  

http://www.rappahannock.edu/workforce
http://www.essex.k12.va.us/
http://www.rappahannock.edu/workforce
http://www.vec.virginia.gov/
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Rural Infant Service Program 
1-800-305-2229 

804-758-5250  

Transportation 

 

Bay Transit 

 

Essex, Richmond, 
Westmoreland 
Counties 

804-445-8916 

www.baytransit.org  

Lancaster & 
Northumberland 
Counties 

804-435-0141 

Town of Colonial 
Beach 

804-224-0175 

Toll Free 1-877-869-6046 

 

Northern Neck RideShare 804-333-6683 www.neckride.org  

Middle Peninsula RideShare 804-758-4847 www.midpenrideshare.org  

Lee’s Medical Transportation 
12554 HistoryLand Highway 

Warsaw, Virginia 22572 
804-333-0313  

Department of Motor 
Vehicles 

Department of Motor Vehicles 
110 DMV Drive 

Kilmarnock, Virginia 224822 
1-866-368-5468 www.dmv.state.va.us  

Department of Motor Vehicles 
750 Richmond Beach Road 

Tappahannock, Virginia 22560 

Reentry Assistance 

Northern Neck Reentry & Collaborative 
Council 

(Serving Lancaster, Northumberland, 
Richmond & Westmoreland Counties) 

804-333-3286 

804-580-3477 
 

http://www.baytransit.org/
http://www.neckride.org/
http://www.midpenrideshare.org/
http://www.dmv.state.va.us/
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Upper Middle Peninsula Reentry Council 

(Serving Essex County) 
804-333-3286  

Disability Assistance 

Department of Rehabilitative Services 
487 Main Street; Post Office Box 39 

Warsaw, Virginia 22572 
804-333-4386 www.drs.virginia.gov  

Hepatitis C Treatment and 
Information 

Hepatitis C Education & Patient 
Connection 

434-305-5561 HEPC@virginia.edu 

    

    

    

 

http://www.drs.virginia.gov/
mailto:HEPC@virginia.edu

